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Team TVIP experienced a major growth spurt this 
year! We welcomed 21 new colleagues to our agency, 
wow! Our new hires were spread across the agency 
in the following divisions: Client Care Coordinators 
(notice some new smiles greeting you in our lobbies?), 
Communications Specialist (another friendly voice 
greeting your call), Client Services Advisors (more 
advisors to assist with your policy changes), Private 
Risk Management, Marketing , and Personal Lines 
Advisors (six new advisors hit the floor running this 
year, ready to assist new and existing clients).

 The division that experienced the most growth 
was by far our Financial Services Group. This team 
grew from 2 Advisors to 5 Advisors and a group 
coordinator. But wait, they didn’t stop there! This 
team transformed themselves with a complete 
makeover to better reflect the quality of service they 
offer our clients and community.

 Our computers got a much needed and well 
overdue face lift! The agency went through a 
complete hardware upgrade this past Fall. You 
know the learning curve you go through when you 
upgrade your cell phone to the latest, greatest model?  
The quirks you sometimes experience with new 
technology?  Same thing happens when computers 
are upgraded in a business.  Thank you so much for 
your patience and understanding as we all learned to 
navigate our new system.

 Of course not everything was new or different; we 
still set up our tents at community events throughout 
the year in addition to our 2nd Annual Hurricane 
Drive Thru event. We love when people come by our 
TVIP Fun Tent just to say hello and thank us for 
helping them with their insurance needs. That’s why 
we’re here!

—  2019 WRAP UP —

Mary Abshire, Carlos Colon, Diana Johnson, Les Roth   
Not pictured: Kyler Newcomb, Sabrina Bridwell

Thank you for joining us in 
our journey through 2019, we 
look forward to building new 

memories with you in you 2020!

Once again its been an eventful year full of growth, changes and upgrades.   
Let’s take a quick glance at some of the highlights and experiences of this past year.



MICHAEL GARWOOD 
Private Risk Analyst

RIENIE NEWLAN 
Personal Lines Advisor

LAURA RODRIGUES 
Personal Lines Advisor

KYLER NEWCOMB 
Financial Services Advisor

W E L CO M E  T O  T E A M  T V I P

PARK ING  LOTS
Parking lots can be stressful environments on an “average” day; 
throw in holiday traffic and it becomes a nightmare. What makes 
a parking lot so dangerous? We make the mistake of assuming 
they are safer than the open road and neglect to take necessary 
precautions to protect ourselves and the safety of others. Here are 
some steps you can take to avoid getting into an accident when 
making that quick trip to the grocery store.
 

• Do a thorough 360-degree check whenever you are 
pulling in or out of a parking space. Do not rely solely 
on a backup camera.

• Check nearby cars for people in the driver’s seat: They 
may be ready to pull out too.

• When driving in a parking lot, go slowly and watch 
for speeders or people cutting across parking spaces. 
Always watch for pedestrians, especially children.

• Don’t drive distracted in a parking lot. Your car is still 
in motion, this is no place for texting or checking 
messages.

• The best place to park to avoid dings on your car? At 
the end of a row next to an island. The best for security: 
Under a light.

CO N C I E R G E 
CO R N E R

We have collection boxes located in all of our offices.  
Please help us to fill them up by dropping off your  

unwrapped toy by December 13th. Thank you!



         
          
         
 

Brownwood  n Colony Plaza n Lake Sumter Landing  n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Unt es.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

TVIP IN THE  
COMMUNITY

Ed Premo standing in front of TVIP’s Veteran Appreciation 
Wall with photos of colleagues and family members who have 

served in the military. Thank you for your service.

TVIP Thanksgiving Luncheon 
Thank you to our friends at La Hacienda for 

providing a delicious meal with terrific service!Sumter County Chamber of Commerce Annual Fall Festival TVIP Family Polo Day
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and account-
ability. We each embrace the full measure of both freedom and respon-
sibility in the execution of our position. We choose to treat The Villages 

and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

LEGACY PLANNING WORKSHOPS

Visit our website at www.TheVillagesInsurance.com 
to view workshop dates, times and locations.

SPACE IS LIMITED.
RSVP to Reserve 
Your Seat Today!

352-751-6622

LIFE INSURANCE OPTION C 
If you had a blank canvas and could paint the “perfect” financial vehicle, 

what would it include? Option C goes over the changes and the 
evolution of life insurance as a means to transfer wealth tax deferred or 
tax free, leave a long-lasting legacy, cover long-term care expenses, and 

even generate income through retirement.

www.TheVillagesInsurance.com

 
EDUCATIONAL WORKSHOPS  
PHONE CALLS RECEIVED    
POLICY CHANGES MADE  
CLAIMS HANDLED 
EMERGENCY RESPONSE TEAM CALLS

 NOVEMBER YTD
 13 137
 10,231 125,742
 6,810 82,886
 622 8,307
 13  271

Mary Abshire, Carlos Colon,  
Diana Johnson & Les Roth

Lake Sumter 
Landing
Tuesday,
Dec. 10  

2 pm 

Tuesday, 
Dec. 17  

2 pm

FREE Educational Workshops hosted by TVIP’s Financial Services Group

TVIP Vital Signs

From our family  
to yours, we wish  

you the happiest of  
holidays and joy for  

the year to come!
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