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LESSONS FROM IRMA
T he 2018 Hurricane Season officially begins June 1st.  Mother Nature is a beautiful entity full of joy and 

mystery, from her majestic  presentation of seasons to heartbreaking upheaval of life as we know it.  With 
each natural disaster we learn to appreciate her awesome strength and power over us as human beings. 

Unfortunately, as time passes without a major occurrence, we tend to take her for granted and underestimate 
her capability for destruction.  That is until a storm like Irma comes through and reminds us that although our 
community is relatively safe in its location in the state, we are not immune to Mother Nature’s force.

Our team took away many lessons from last year’s hurricane season, on a personal and professional level.  
We’re sharing our lessons and tips in hopes we may help others better prepare this hurricane season. If you have 
any questions or concerns pertaining to your insurance policies and coverage please, please give us a call now. Go 
ahead and check “Insurance” off your Hurricane Preparedness To-Do list!

Trees!  
Make sure all  

trees are trimmed back  
from the home or any 
structure and remove  

dead or hanging branches 
Heavy rains and strong 
winds can easily snap  

large branches.

I learned that a generator  
is one of the best investments 

that I have ever made.  
I don’t have a whole house 

generator, but had one  
capable of keeping my freezer 

and refrigerator running  
so I didn’t lose all the  

food in the house.

Check your policy  
coverage now. Know  

your policy numbers, carrier 
claim numbers, policy term 

dates and deductibles.  
If you need to make  

changes, make them before 
hurricane season, not when  

a storm is approaching.

If you are making 
significant changes to your 
home, please call us once 
they are near completion.  

We want your homes to be 
at the correct replacement 

value should you experience 
damage or suffer a total loss 

to your home.  Please do 
not wait until we are in the 

path of a storm.

Flood insurance!  
We received a lot of  

calls in the days just prior 
to Hurricane Irma from 
residents wanting flood 

insurance; unfortunately it 
was too late to issue flood 

coverage at that time.  
Get your quotes now!

Many of the clients I 
talked to felt the urgency 
of wrapping up loose ends 
and making sure that their 
documents were safe.  We 
recommend placing your 

insurance policies and 
other critical papers in a 
waterproof and portable 

container, so you can quickly 
grab them on the go.
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If your business is in the projected path of a hurricane, you need to act quickly 
to protect your employees and your property. There are several key steps you 
can take now that will go a long way towards keeping your employees safe 
while minimizing damage to your business.

USE THE FOLLOWING CHECKLIST TO HELP YOU TO  
PREPARE YOUR BUSINESS FOR A HURRICANE: 

•	 Pay close attention to forecasts in order to know when to take action.  
•	 Confirm that your employee contact lists are up to date.
•	 Secure all doors and board up windows to protect against flying debris.
•	 Clean out floor drains and catch basins and check sump pumps.
•	 Anchor and fill above-ground tanks with water or product to keep them in 

place during the storm.
•	 Fill the fuel tanks on your emergency generator and fire pumps. Fill your 

vehicles’ fuel tanks, as well.
•	 Check to see that your fire protection equipment is working.
•	 Make sure your important records are protected — or duplicate 

them and move them offsite to a safe area.
•	 Shut off process piping carrying gas or flammable liquids in 

case a pipe breaks in the storm.
•	 Shut down production processes safely and turn off 

the electricity for non-critical equipment.
•	 Evacuate your employees.

 
THE BEST DEFENSE AGAINST A HURRICANE  
OR TROPICAL STORM IS A GREAT OFFENSE.

•	 Review	Your	Coverage: It’s a good idea to review your Florida home insurance 
policy annually to make sure your coverage needs haven’t changed. Don’t forget that 
standard homeowner’s insurance policies do NOT cover flood loss, and federal flood 
insurance policies have a 30-day waiting period before they go into effect.

•	 Hurricane-Proof	 Your	 Home: Install storm shutters, replace old garage doors 
that are approved for both wind pressure and impact protection, and make  
sure exterior doors have at least three hinges with a dead bolt lock one-inch long or 
more.

•	 Create	a	Home	Inventory: Having a complete record of property expedites the 
claims process and helps ensure that you are reimbursed for your belongings. This 

can easily be done with a smartphone or video camera.
•	 Make	an	Emergency	Supply	Kit: Be sure to have enough food, water, 

toiletries, and supplies to last for at least 72 hours. Include medicine, 
glasses, first aid items, a battery-operated weather radio, flashlights, 
batteries, a cell phone, and mobile device chargers in your kit.

•	 Know	 Your	 Evacuation	 Route: Learn the location of your area’s 
emergency shelters.

•	 Gather	Your	Important	Documents
•	 Take	Precautions	for	Your	Pet: Many disaster shelters are by law not 

allowed to accept pets. The LAST thing you want to do is leave your 
four-legged friend at home alone if you have to evacuate – if it’s not 
safe for you, it’s not safe for your pet, either. Make a list of “pet-friendly” 
places, boarding facilities and veterinarians, including 24-hour phone 
numbers, and keep it with your disaster supplies.

A DV I C E  F O R  
B U S I N E S S  OW N E R S  F R O M

A DV I C E  F O R  
H O M E OW N E R S 

F R O M 

Do not forget to tie down sheds, small outbuildings 
or similar structures that may not be designed for high 
winds. Move any items inside that could blow away in a 
powerful windstorm. Items including yard storage, benches, 
chairs, plant urns, signs or potted flowers could become flying 
debris and cause substantial damage during a storm.

Commercial Risk 
Management Team

In times like these we have a 
true appreciation and sense 
of gratitude for what we do. 

We’re not here to sell a  
piece of paper; it’s what  
we do after that policy is 
issued that really counts.

H U R R I C A N E  P R E PA R AT I O N  T I P S  F R O M  O U R  PA R T N E R  C A R R I E R S

We received thousands of claim calls post Hurricane Irma  varying in 
severity, from those who lost a couple shingles to clients who had to evacuate 
their homes due to sinkhole loss. No matter the damage, it is important and 

significant to that homeowner. In the days following a major occurrence 
such as Hurricane Irma we must place all calls and claims in a priority order; 
obviously those having to evacuate homes are placed at the top of the list. To 
expedite claims in a catastrophic situation we recommend calling your carrier 

directly. If you do not know your insurance carrier claim numbers please 
give us a call, we will be happy to provide that information and review your 

policies to ensure you have the protection you need.

TVIP’s Emergency Response Team



         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

TVIP IN THE  
COMMUNITY

TVIP colleagues Erin Natalino and Rose 
Connell stomping divots at this season’s  

The Villages Insurance Polo Cup.

Team TVIP serving our community at the  
Annual VCS BBQ Bash in Spanish Springs.

Carri Wildman, Heather Williams, Monica Berdecio 
& Darielle Spafford inspiring future insurance gurus 

at this year’s VCMS Annual Career Expo.

Janie LeBeau, Ed Premo, Rayna Estes & Monica 
Berdecio waiting for the gates to open at the Polo 

Fields for this year’s Golf Festival.

Thank you for visiting our TVIP Fun Tent during  
Market Nights this past season.  See you out there again 

in January!  Saylor Deas, Ed Premo & Amber GeBaide.

We had a blast raising money at this year’s  
Annual VCS BBQ Bash.

Private Risk Management Advisor Rose Connell 
staying active with her soccer teammates!

Check out that good looking  
Polo team standing with Sandy Bass!



TVIP Vital Signs
 APRIL YTD
EDUCATIONAL WORKSHOPS 16 68
PHONE CALLS RECEIVED  10,650  42,907 
POLICY CHANGES MADE 4,293 15,337
CLAIMS HANDLED 465 2,123
EMERGENCY RESPONSE TEAM CALLS 15 64
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community where people ‘s  

dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values. We believe the  
following values are critical to our success.  We strive to promote these values and  

demonstrate our commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” We believe in creating an  

atmosphere in every arena which is:  Of high quality, friendly, warm, comfortable, clean, honest,  
welcoming, and like home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and accountability. We each  
embrace the full measure of both freedom and responsibility in the execution of our position.  

We choose to treat The Villages and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents, associates, and all helpers are 

encouraged to grow and change. We embrace personal and professional progress.  
We believe in corporate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects a personal pride in our 

work and pride in our community.  We believe in exceeding everyone’s expectations with our effort 
and our results . We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES® CORE IDEOLOGY

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

In last month’s thank you to the community, our sponsors and 
everyone involved with Braveheart we mistakenly miswrote 
one of our sponsors’ names. We would like to properly thank 
Preferred Realty Management Group for their constant support 
of Braveheart Challenge and apologize for using insurance 
terminology by replacing Realty with Risk – honest mistake!

OOPS! WE NEED TO RIGHT A WRONG!

LIKE, FOLLOW AND SHARE… 
WE’RE ON SOCIAL MEDIA!

Please check out our pages on Facebook and Instagram.   
Stay up to date with the latest agency updates on our social media 

pages this hurricane season. What are you waiting for,  
look us up now! @TheVillagesInsurance

Workshops offered at our Lake Sumter Landing™ 
and Brownwood™ locations.  

Visit our website at www.TheVillagesInsurance.com 
to view workshop dates and times.

Space is Limited. 
RSVP Lisa Reilly 

to Reserve  
Your Seat Today!

352-751-6622

The Great Retirement Income Gap
Do your expenses exceed your expected retirement income?  

Join us to find out how you may offset those expenses, bridge the gap & help protect your future!

Understanding The Cost Of Lazy Money
Do you have lazy money? How much is it costing you and your loved ones?  

You may be retired but your money should keep working hard!

Myths Of Long Term Care
My health insurance will pay for my LTC needs.  I don’t need LTC insurance, my family will take care of me. Sound familiar? 

Time to set the record straight! Educate yourself on the difference between the MYTHS & FACTS of Long Term Care Insurance.

Long Term Care
Why is Long Term Care a “must-have” in your retirement plan.? Learn how you can protect your Family and Assets.

Women & Long Term Care
On average, women live 5 years longer than men. Women keep everything & everyone on time, on track & moving 

forward. Too often, women do not adequately plan ahead for their own LTC needs.  
Attend this workshop & face the future with even more confidence. 

Building A Stronger Retirement Foundation
Want to learn how to Enhance your Social Security Benefits, Maximize your Income and Reduce your Taxes?  

Then this is the workshop for you!

Annuities
Learn about the benefits of owning an Annuity. Tax deferred 

growth, Asset Protection, Lifetime Income, and more. 

Golf Car Safety Class
Golf Car Maintenance Tips,  

Safety on the Roadway, Insurance 101




