
I t was November 2015 when we asked 
your opinion regarding the need 
for golf car insurance designed for 
residents who rent out their homes 

and include the use of their golf car with the 
rental. We received an overwhelming response 
to our survey and you proved us right – there 
was a need! So began the negotiations and 
many, many hours spent in meetings with 
carrier executives. Although everyone agreed 
there was a need for this specialized coverage 
in our community, making it a reality was a 
whole other story.  As you can imagine simply 
adding coverage isn’t as simple as that, there 
are legalities to address ensuring every “t” is 
crossed and “i” dotted.  After all this is your 
livelihood we’re talking about. We needed to 
make certain our clients AND their tenants 
would be properly covered. After nearly 2 
years of continuous work we finally have a 
product that we feel meets the requests and 
needs of this community. Thank you for your 
patience through this process, we know it 
hasn’t been easy. The Villages Insurance is 
always working on behalf of our clients and 
this community. If you haven’t already called 
your TVIP Advisor to ask about this valuable 
coverage, why not? Give us a call today, having 
the right coverage can make all the difference 
in a claim situation.
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The Villages Insurance Partners 
(TVIP) is a collective group of teams all working together to provide 
the best customer care for our clients. You may have called in and 
wondered why our Communication Specialist is asking specific 
questions regarding your call, is it really any of their business? 
Actually, yes it is. Their job is to put you in contact with the right 
team member to best serve your needs. Are you making a payment, 
buying a new car, did you have a pipe burst in your home, or are you 
new to the area? All of these questions lead to a different department 
with team members best trained to assist you quickly and efficiently.  
Meet this team of ladies who do more than just answer the phone.

HALEY CLYATT

My teammates and I answer on 
average 400+ calls a day. After 2 
years with the agency it still gives 
me great joy knowing that every 
one of those calls and clients will be 
different. Our team works closely 
with all of our offices by assisting in 
scheduling appointments, relaying 
messages and verifying information. 
These seemingly simple steps are true 
time savers for our Advisors.

 
STEPHANIE McLEAN

I have been with TVIP for almost a year and 
enjoy my role in the agency, I learn something 
new every day! When our clients call in, 
regardless who answers the phone, they will 
receive the same level of quality service as 
our entire team is educated on how to quickly 
and effectively gather necessary information 
and route the call to the department that best 
f its their needs.

 
DARIELLE SPAFFORD

The voice of TVIP, I’m the one you hear when 
you call our agency, notifying you of upcoming 
events or new services offered. Having a 
division dedicated to answering all calls 
coming into the agency allows our Customer 
Care Coordinators (the ladies greeting you 
at the front desk in our 7 offices) the ability 
to provide uninterrupted customer care by 
focusing solely on our walk in cliental. I have 
been with the agency for nearly 6 years and 
feel blessed to be part of such a great company 
in a great community.

 
HANNAH FOX

As TVIP`s newest Communication Specialist 
I am impressed with the tasks we take on 
outside of just “answering the phones”. We 
also assist the agency in attaching documents, 
keeping client accounts properly noted, and 
sending out client correspondence. I work 
with one of the best teams there is and look 
forward to the many opportunities The 
Villages Insurance has to offer.
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352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

TVIP 2017 Team Retreat in beautiful Crystal River!Liz Sternemann competing in the 2017 APA World Pool Championship in Las Vegas!

TVIP IN THE  
COMMUNITY

Mt. Fuji, Japan: Cindy Cathell & her husband visiting their 
son who is currently serving in the Navy.

Monica Berdecio singing our National 
Anthem at The Villages SC PDL game

Cynthia Ivy, Ellen Guasco & Stephanie McLean 
lending a hand at the Wildwood Soup Kitchen

Liz Sternemann zip lining through 
Freemont Street

Shark Diving! Our brave colleagues:  
Brittni Cartwright, Sasha Brooks & Haley Clyatt

FUN!FUN!



TVIP Vital Signs
 AUGUST YTD

EDUCATIONAL WORKSHOPS 17 136

PHONE CALLS RECEIVED  9,544  71,711 

POLICY CHANGES MADE 2,841 25,233

CLAIMS HANDLED 463 3,788

EMERGENCY RESPONSE TEAM CALLS 31   149
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community where people ‘s  

dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values. We believe the  
following values are critical to our success.  We strive to promote these values and  

demonstrate our commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” We believe in creating an  

atmosphere in every arena which is:  Of high quality, friendly, warm, comfortable, clean, honest,  
welcoming, and like home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and accountability. We each  
embrace the full measure of both freedom and responsibility in the execution of our position.  

We choose to treat The Villages and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents, associates, and all helpers are 

encouraged to grow and change. We embrace personal and professional progress.  
We believe in corporate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects a personal pride in our 

work and pride in our community.  We believe in exceeding everyone’s expectations with our effort 
and our results . We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES® CORE IDEOLOGY

Way to go Team TVIP!

The Villages Insurance 
Makes Top 100 List  
2nd Year in a Row!

Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

Florida Insurance Essentials
Join us as we provide an informative overview of insurance  

matters specific to Florida.

Long Term Care
A “must-have” in your retirement plan. Protect your Family and Assets.

Annuities
Lifetime Income, 401K Rollovers, Legacy.

Workshop For Women 
Insurance and other important matters you need to know when 

making decisions for yourself and your household.

Golf Car Safety Class 
Golf Car Maintenance Tips, Safety on the Roadway, Insurance 101

Workshops offered at our Lake Sumter Landing® and 
Brownwood® locations. Stop in any of our 7 golf car accessible 

locations to pick up a current schedule with dates and times.

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

The Villages Insurance was recently selected as one of the 2017 Orlando 
Sentinel Top 100 Companies. The list of “Top 100 Companies” was cre-
ated by the Orlando Sentinel and Best Companies Group.  This survey 
and award program was designed to identify, recognize and honor the 
best places of employment in Central Florida, benefiting the region’s 
economy, its work force and businesses. To be considered for participa-
tion, companies had to fulfill the following eligibility requirements:

•	 Be	a	for-profit	or	not-for-profit	business	or	government	entity;

•	 Be	a	publicly	or	privately	held	business;

•	 Have	a	facility	in	Central	Florida	(Brevard,	Flagler,	Lake,	Marion,	
Orange,	Osceola,	Polk,	Seminole,	Sumter	and	Volusia	County);

•	 Have	at	least	15	employees	working	in	Central	Florida;

•	 Must	be	in	business	a	minimum	of	one	year.

Organizations from across Central Florida entered the two-part survey 
process to determine the Orlando Sentinel Top 100 Companies. The 
first part consisted of evaluating each nominated company’s workplace 
policies, practices, philosophy, systems and demographics. The second 
part consisted of an employee survey to measure the employee experience. 
The combined scores determined the top organizations and the final 
ranking. Best Companies Group managed the overall registration, 
survey and analysis process and determined the final rankings.
 




