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T he Villages Insurance Partners would like to take 
advantage of this opportunity to express our pro-
found gratitude to the men and women who work 

hard day in and day out not only for the success of this 
agency, but more importantly to assist our clients, your 
friends and neighbors, in protecting their valued assets. You 
all may recall we had some windy weather blow through 
this past September, our entire TVIP Team stepped up to 
the plate, working hard to ensure all of our clients’ needs 
were addressed as quickly as possible. For most in our area 
things have settled down and returned to normal. For some, 
the restoration continues and this is where our specialized 
team of Advisors in our Concierge division come in to play. 
Whether you have called to ask questions about your policy 
or needed to file a claim, odds are you have spoken to one 
of the exceptional ladies who emanate the compassion of 
this agency through their grace and understanding. 

Every one of our colleagues proved their dedication to 
our community before, during and after Hurricane Irma’s 
visit in September. Cindy Cathell, an Advisor in our Con-
cierge division and member of our Emergency Response 
Team (ERT), cut her vacation short up north just to come 
back to assist our clients through the storm. No one asked 
her to do this, her love for our community and dedication 
to her TVIP family propelled her to say goodbye to her 
family and return to Florida. “I joined the ERT team so I 
would be able to assist clients at their time of need,” stated 
Cindy Cathell. “Claims do not just happen between 8:30 
a.m. and 5:00 p.m.,  Monday thru Friday.   Claims can 
happen at any time; day, night, week day or weekend.” 
Cindy continued, “So of course I came back early to help 
with calls from Hurricane Irma!”

“I am the Managing Advisor of the Concierge division, 
I also head up TVIP’s Emergency Response Team (ERT),” 

proudly stated Lorraine Dynda when asked about her role 
in the agency.  “I have been in the insurance industry since 
January 1986, spending 25 years of my career in Ohio and 
the past 8 years here in Florida. I am honored to work with 
the team of professionals at TVIP who often put the needs 
of our clients before their own families, as I witnessed in 
the aftermath of Hurricane Irma.” 

As you can imagine the agency was inundated with calls 
about wind coverage, sinkhole protection, and hurricane 
deductibles leading up to Irma’s impact. “The Concierge 
division’s main purpose is to assist our clients in better 
understanding their policies,” stated Amber GeBaide, 
Advisor on the Concierge team. “We understand that 
most people only review their insurance policies twice, 
when they purchase it and when they need it. So clients 
calling to ask those questions before the storm came as 
no surprise to us and we were happy to answer knowing 
that we gave them peace of mind during a stressful time 
to learn they have the coverage they need.”

Again, thank you to our wonderful team of professionals 
at TVIP for all that you do and to this amazing community 
for trusting us with your insurance needs.

GIVING 
THANKS

Clients Robert and Margaret Neideck 
with Cindy Cathell and Lorraine Dynda

Mr. and Mrs. Neideck, like many others 
in Irma’s path, experienced damage 
from the storm’s powerful winds. 
Fortunately for them the damage was 
minor compared to so many affected 
by this powerful storm. Although their 
damage was minimal in comparison, 
the damage impacted their lives, 
making their situation important to 
The Villages Insurance Team. In the 
8 years the Neideck’s have lived in the 
Villages® community this was their first 
claim. “We are amazed and impressed 
with the level of service we have received 
from The Villages Insurance and our 
claims adjuster,” stated Mr. Neideck. 
“Cindy Cathell was a joy to work with, 
making us feel valued through the 
entire process,” added Mrs. Neideck. 
“My husband and I are overwhelmed 
with gratitude for the help we have 
received from everyone.”

The Villages Insurance Concierge Team  
Cindy Cathell, Lorraine Dynda and Amber GeBaide



You may have noticed Personal Lines 
Advisor Michelle Piotrowski’s glow 
getting brighter over the past 9 months. It 
gives us great joy to announce Michelle and 
her husband Nate are the proud parents of a 
beautiful baby girl. Their daughter Charlotte 
Grace was born September 12 weighing 
a healthy 6 pounds, 5 ounces. We wish 
Michelle and her family many years of good 
health, love and happiness.

TVIP’s Community Liaison Ed Premo and his 
beautiful bride of nearly 20 years Cheryl recently 
traveled to Ohio to celebrate in Cheryl’s son’s 
marriage ceremony. Best wishes to the bride and 
groom as they build their lives together and to 
Ed & Cheryl as they continue to lead by example 
in showing the young couple how beautiful the 
journey can be.

Concierge Advisor 
Amber GeBaide’s 
husband surprised her 
with a Vegas Wedding 
Vow Renewal.  Amber 
thought her husband 
was taking her to a 
delayed anniversary 
dinner when in 
actuality he had been 
planning this romantic surprise for over 6 months. 
Congratulations Amber and well done Johnny!

Celebrate!
Let’s

THANK YOU FOR 
YOUR SERVICE!
Thank you to our colleagues who have 
served and to their family members who 
are currently serving in our US Military. We 
thank you for your sacrifice and continue to 
pray for the safe return of your loved ones.

TVIP COLLEAGUES WHO HAVE SERVED:

1.  Managing Advisor Barbara McDonald, 
US Army

2.  TVIP Community Liaison Ed Premo,  
US Air Force

TVIP FAMILY MEMBERS  
CURRENTLY SERVING:

3.  Anthony Salcito, US Navy, son of 
Managing Advisor Barbara McDonald

4.  Kyle Miller, US Marine Corps, son of 
Retirement Specialist Diana Johnson

5.  Matt Cathell, US Navy, son of  
Concierge Advisor Cindy Cathell
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352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

Sumter County Chamber’s Fall Festival — Kristy Kefalides, Rayna Estes & Kasey WelchRayna Estes pictured with dedicated volunteers at the Wildwood Soup Kitchen.

TVIP IN THE  
COMMUNITY

Supporting Breast Cancer Awareness, TVIP’s Lake Sumter Landing office sporting the pink! A rare picture, TVIP’s photographer Lisa Faso in front of the lens at the BSF Golf Tournament.

Bob Marks interviewing Jody Harter, TVIP’s Chief 
Operating Officer, about Hurricane Irma’s impact on 

our community.

Lorraine Dynda of TVIP’s Emergency Management 
Team on air with WVLG’s Bob Marks providing tips for 

reporting insurance claims.

Fight Like A Girl! Darielle Spafford, Jen Duncan & 
Janie LeBeau participating in this year’s  

Michelle O Gram Breast Cancer Pokerade



TVIP Vital Signs
 OCTOBER YTD

EDUCATIONAL WORKSHOPS 18 172

PHONE CALLS RECEIVED  11,089  92,170 

POLICY CHANGES MADE 3,220 31,561

CLAIMS HANDLED 360 6,248

EMERGENCY RESPONSE TEAM CALLS 14   947
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community where people ‘s  

dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values. We believe the  
following values are critical to our success.  We strive to promote these values and  

demonstrate our commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” We believe in creating an  

atmosphere in every arena which is:  Of high quality, friendly, warm, comfortable, clean, honest,  
welcoming, and like home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and accountability. We each  
embrace the full measure of both freedom and responsibility in the execution of our position.  

We choose to treat The Villages and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents, associates, and all helpers are 

encouraged to grow and change. We embrace personal and professional progress.  
We believe in corporate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects a personal pride in our 

work and pride in our community.  We believe in exceeding everyone’s expectations with our effort 
and our results . We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES® CORE IDEOLOGY

SAME TEAM 
DIFFERENT NAME

Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

Florida Insurance Essentials
Join us as we provide an informative overview of insurance  

matters specific to Florida.

Long Term Care
A “must-have” in your retirement plan. Protect your Family and Assets.

Annuities
Lifetime Income, 401K Rollovers, Legacy.

Workshop For Women 
Insurance and other important matters you need to know when 

making decisions for yourself and your household.

Golf Car Safety Class 
Golf Car Maintenance Tips, Safety on the Roadway, Insurance 101

Workshops offered at our Lake Sumter Landing® and 
Brownwood® locations. Stop in any of our 7 golf car accessible 

locations to pick up a current schedule with dates and times.

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

Our Asset and Lifestyle Protection team has taken on a new 
identity, who can blame them that’s a mouthful to say! Can you 
imagine answering the phone everyday saying, “Thank you for calling 
The Villages Insurance Asset and Lifestyle Protection team, my name 
is Lisa how may I assist you?” I’d have no voice by the end of the day. 
Besides, it was a bit confusing, clients weren’t really sure what it meant. 
So the team put their heads together and the one word they all agreed 
upon was “retirement.” They specialize in retirement insurance; policies 
that protect your assets and lifestyle so you can enjoy the retirement 
you worked hard to earn. Policies such as Annuities, Long Term Care 
and Life Insurance. Retirement Specialist Group. Has a nice ring to 
it don’t you think?

The Villages Insurance Retirement Specialist Group
Diana Johnson, Les Roth and Lisa Reilly




