
My name is Scott Robert-
son, I’m the President 
of TVIP and I hope 

that you will find our newsletter 
to be both educational and enter-
taining (well… as entertaining as 
something can be that’s based on 
insurance!). 

One of the most important 
things that I hope you’ll take 
away from this issue is that we 
hold our commitment to pro-
tecting your assets very seriously.  
Some of you may have heard 
me say that “we really don’t sell 
insurance”, and we honestly look 

at it that way. Our job is not to 
write policies, our job is to pro-
tect your assets at the time when 
you need it most; that period in 
your life when you are transi-
tioning from asset collection to  
asset protection.  

There is an important distinc-
tion between the types of risk and 
coverages that you needed when 
you were younger and those you 
need now to live the dream that 
you’ve worked so hard to attain.  

We take very seriously our 
mission to offer you prudent cov-
erage options, to mitigate risk, 
and to help you recover from a 
claim as quickly and painlessly  
as possible.  

This means that we work hard 
to find you the most cost-effec-
tive insurance with the broadest 
coverage possible - it might not 
be the cheapest you can buy, but 

it will always be the best value.  It 
means that we constantly moni-
tor the landscape of insurance 
companies and we aggressively 
negotiate with them to get you 
lower rates, broader coverage, 
and custom products that fit your 
specific needs. 

It also means that we focus on 
delivering personalized, caring 
service when you experience a 
claim anytime of the day or night.  
We will be there when you need 
someone to lean on and help you 
get through those tough times.  
That’s what we do, and we do it 
better than anybody. 

This newsletter will also give 
you a little window into the  
fast-paced personal world of our 
many colleagues. Over the com-
ing months you’ll learn more 
about our families, our kids, 
our passions and our strong 
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commitment to our community.  
We proudly support over 44, 

non-profit, community, and chari-
table events each year.  But we don’t  
just send checks; our 63 colleagues 
are all active in the community and 
the agency supports them with 
Community Service paid time off 

and we match donations for every 
colleague, every year.    

In closing, thank you for tak-
ing time to read this long-winded 
introduction.  I hope that you 
enjoy learning more about your 
insurance agency, the work we do 
for you, and our team’s dedication 
to this community. 

I encourage you to call or  
visit any of our offices with 
questions or concerns that you 
have about your insurance pro-
gram.  You will find our well 
trained insurance geeks to be 
friendly and knowledgeable, our  
coffee hot and our cookies  
always tasty.  

So please stop by, grab a hand-
ful of our (virtually unbreakable) 
golf tees and say “hi” to your 
insurance agent. After all, we’re 
not just any insurance agent - 
we’re your insurance agent. 

TVIP is the title sponsor for the annual BSF Golf Tournament.
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24/7 Emergency Service for Commercial Clients
Company now provides emergency response services for commercial clients

The Villages Insurance has expanded its 
24-hour, seven-day-a-week emergency response 
service to include commercial clients.

“With The Villages Insurance emergency 
response team already assisting hundreds of resi-
dents of Florida’s Friendliest Hometown, adding 
the service for businesses made sense,” said Shane 
Finley, manager of the company’s commercial risk 
management group.

“Expanding the emergency response team to 
our commercial insurance clients represents the 
next logical step in our client-centric service evo-
lution,” he said.

The Villages Insurance has eight locations 
and provides insurance and risk management to 
more than 38,000 families and 2,000 businesses 
in and around The Villages.

The specially trained emergency response 
team strives to respond to clients within minutes 
of a call and serves as client liaison with the insur-
ance company, the adjuster, public safety and law 
enforcement. The team averages 30 after-hours 

and weekend claim calls a month, according to 
the company.

For The Villages Insurance, the relation-
ship with the client is the most important factor,  
Finley said. “Our job is to make sure that our 
business owners stay profitable and successful, 
and being involved in recovery from a claim is 
the most critical time in our relationship,” he 
said. “We work hard to make sure that our cli-
ents receive all the valuable insurance benefit that 
they’ve paid for.”

Sean Williams, president of PSL Construc-
tion and a client of The Villages Insurance, said 
he uses the company for all his insurance needs, 
personal and commercial.

Williams said the Wildwood company has 
benefited from its relationship with The Villages 
Insurance.

“The Villages Insurance is not just an insurance 
agency,” he said. “They are a long-term business 
partner that is truly an asset to our organization.” 
— By BROOKE AUSTILL - Daily Sun Staff Writer

We have an experienced team of professionals who 
are now responding to emergency claims calls 24 hours 
a day.

This new level of service was developed to meet the 
needs of our clients when they are at their most vulner-
able and need an experienced Insurance Advisor to help 
them find an immediate solution during a catastrophe. 

In addition to establishing the first notice of loss with 
the insurance company and ensuring that the claim pro-
cess goes as smoothly as possible, we bring items such 
as tarps, blankets, gift cards for food and clothing and 
we arrange for shelter if necessary. So far this year, TVIP 
ERT has responded to over 360 emergencies in The 
Villages community.

24/7 EMERGENC Y RESPONSE TEAM

COMMERCIAL RISK MANAGEMENT TEAM

Shane Finley, left, manager of the commercial risk manage-
ment group at The Villages Insurance, is shown with one of 

his clients, Sean Williams, president of PSL Construction.

ERT Members from left, Carri 
Wildman, Amber GeBaide, 
Rose Connell, Jody Harter, 
Lorraine Dynda, Cindy Cathell, 
Sue Vaccaro, Allison Grant

Public Safety Partnership from left, 
Fire Marshal Dan Hickey,  

Lorraine Dynda, of the Villages 
Insurance, Chief Edmund Cain, of the 

District Public Safety, Barbara Carter, 
of American Integrity, and  

Jody Harter, of the Villages Insurance 
with one of the donated tarps. 

As you may know, we at The Villages Insurance 
believe that there is no personal insurance policy on the 
market currently that provides coverage for golf cart 
damage, liability or injury for residents who are rent-
ing a home and allowing the renter to use a golf cart.  
We have spoken to other agencies who want to debate 
it, but not one has been willing to provide written proof 
of this coverage without dancing around the details 
and leaving lots of gray areas, causing our clients to be  
exposed to this significant risk.

As a result, we are working to develop a new insur-
ance policy specifically designed for residents who rent 
their home(s) and either already include their golf cart 
for use by the renter, or would like to.  This new policy 
would be written on a COMMERCIAL policy, so it will 
accommodate the “business use” that is created by the 
rental contract.   We are working with a couple of insur-
ance companies on the details but WE NEED YOUR 
FEEDBACK to gauge interest on the need, the cover-
ages and the pricing.  If you are interested in this type of a 
policy, please type this link into your browser.  The survey 
should take approximately 5-10 minutes to complete and 
will remain open until November 30, 2015. 

https://www.surveymonkey.com/r/ 
TVIPGOLFCARTOWNERRENTER

 WE NEED  
YOUR OPINION



Chili Cook Off 
Heather Williams, Lisa McGuire, Haley Clyatt and Stacy Marlatt

The Villages Insurance Polo Cup
Dana Beauchemin & Lisa Faso with the winning team

Golf Expo
TVIP Fun Tent at the Golf Expo: Lisa Reilly,  

Liz Sternemann and Scott Robertson

Breast Cancer Run
  Darielle Spafford, Lisa Faso, Tangee Zutlas, 

Jen Duncan and Janie LeBeau

TVIP IN THE  
COMMUNITY

 Jeeptoberfest 
Kasey Welch and Haley Clyatt   

volunteering for local charities.

Local Food Bank
Ed Premo delivering food donated by  

TVIP employees to local food bank.

Appreciation Certificate From Rotary
Sandy Bass accepting appreciation  

certificate on behalf of TVIP.

Camp Villages Golf Car Safety Class
Heather Williams  

and Ed Premo.

         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”
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•	 Know where your shut off valve is located

•	 If you have to be away from home 
for an extended period, shut off the  
water supply.

•	 Consider having your air conditioning  
system inspected regularly by a professional.  
Check the drain lines annually and clean them 
if they are clogged.

•	  Inspect water heaters, showers, tubs, toilets, sinks and  
dishwashers annually, and have them repaired if there are any signs 
of leaks or corrosion. When possible, install water heaters in areas 
with floor drains to minimize damage if leaks should occur.

•	 Check caulking around showers, bathtubs, sinks and toilet bases, 
and make repairs as needed

•	 If your refrigerator has an ice machine or water dispenser, the hose 
between the wall and the refrigerator should be made of braided  
copper, which has greater cracking and corrosion resistance.

•	 Check pipes for cracks and leaks. Have pipe damage fixed 
immediately to prevent more costly repairs in the future.

•	 Check appliance hoses and plumbing fittings for breakage, 
crimping or bending.

WATER DAMAGE
10 Times More Likely To 
Damage Your Home Than Fire.

Tips of the Trade

Barbara McDonald
Managing	Advisor			

in	Mulberry

OUR CORE PURPOSE
We are dedicating our lives to building a retirement  
community where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and fam-
ily values. We believe the following values are critical to our 

success.  We strive to promote these values and demonstrate 
our commitment to them with our words and actions daily.

HOSPITALITY
“The taste of the roast is determined by the handshake of the 

host.” We believe in creating an atmosphere in every arena 
which is:  Of high quality, friendly, warm, comfortable, clean, 
honest, welcoming, and like home. We feel the importance 

and the responsibility of this presentation.

STEWARDSHIP
We believe each associate acts as a steward of the resources 

of The Villages. Stewardship includes prudent decision- 
making and accountability . We each embrace the full  

measure of both freedom and responsibility in the execution 
of our position. We choose to treat The Villages and all its  

resources as “ours” to nourish and protect.

INNOVATION  
AND CREATIVITY

We provide opportunities for learning and newness.  
Residents, associates, and all helpers are encouraged to  

grow and change. We embrace personal and professional 
progress . We believe in corp rate innovation, risk taking,  

and “out of the box” thinking.

HARD WORK
We are committed to excellence in all that we do . Our work 
ethic reflects a personal pride in our work and pride in our 

community.  We believe in exceeding everyone’s  
expectations with our effort and our results . We enjoy the 

good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

  
November Workshops 

 

 

Florida Insurance Essentials 
       Lake Sumter Landing ™      Brownwood™     

  1031 Lake Sumter Landing        2619 West Torch Lake Drive 
   
    November 11th 10-11:30  with Tangee Zutlas            November 2nd  2-3:30  with Les Roth 
 
    November 16th  2-3:30  with Tangee Zutlas        November 12th  2-3:30 with Les Roth 
 

Long Term Care 
    November 6th  2-3:30  with Tangee Zutlas           November 4th  10-11:30  with Les Roth 
                   
    November 23rd 2-3:30 with Rich Graham        November 19th  2-3:30 with Les Roth 

 
Annuities 

    November 5th  2-3:30  with Rich Graham                  November 9th  10-11:30  with Les Roth 
 
    November 17th 10-11:30  with Rich Graham       November 30th 10-11:30 with Les Roth      
 

***SPECIAL SATURDAY ANNUITY WORKSHOPS*** 
November 21st 10-11:30 at Lake Sumter Landing™ with Rich Graham 

November 14th 10-11:30 at Brownwood™ with Les Roth 
Workshop For Women 

    November 18th  2-3:30  with Tangee Zutlas        November 30th  2-3:30  with Tangee Zutlas 
 

 

 
Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today! 

352-751-6622 
 

Florida Insurance Essentials: Join us as we provide an informative overview of insurance matters  
         specific to Florida! 

Annuities: The Benefits: Lifetime Income, 401K Rollovers, Legacy. 
 

Long Term Care: A “must-have” in your retirement plan.  Protect your Family and Assets. 

Workshops for Women:  Insurance and other important matters you need to know when making  
            decisions for yourself and your household. 
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 OCTOBER YTD
EDUCATIONAL WORKSHOPS 16 100
PHONE CALLS RECEIVED 8,560 86,170
POLICY CHANGES MADE 3,790 43,177
CLAIMS HANDLED 3,150 10,611
EMERGENCY RESPONSE TEAM CALLS 20 361

TVIP Vital Signs

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

Hi, I’m Barbara, the Managing Advisor  
at TVIP’s Mullberry office. Here are some  

simple steps you can take to protect  
your home from water damage.

Have any questions regarding your policy? Call me!   Barbara 

The Villages Insurance is no longer offering health insurance due to 
our inability to access the products that our clients are demanding. 

If you need assistance with your health insurance…

HEALTH INSURANCE

OVER AGE 65 
For Medicare Advantage plans, please visit a local United Healthcare 

store or contact other insurers via their websites or 800#.

To review or change your Medicare Prescription Drug program, 
please call (800) 633-4227 or go online at www.medicare.gov

•	 Click on “Find Health & Drug Plans

•	 Enter zip code

•	 Answer the two questions about your current coverage

•	 Type in the name of each prescription with dosage and frequency

•	 Choose 2 pharmacies

•	 Check “Prescription Drug Plans” to see all of the plans available

•	 Choose between the 2015 and 2016 plans to compare your results

•	 If you need assistance, please call the Medicare support  
line at (800) 633-4227 

UNDER AGE 65 
To access insurance products both in the healthcare exchange and 

those outside the exchange, we recommend that you  
contact ClickMyQuote at 1-888-404-3121,  

www.clickmyquote.com or email at info@clickmyquote.com
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