
Preparation BEFORE the storm
Emergency information: Make a list of emergency 

numbers in your area and your own personal information. 
Write down the name of your insurance agency and 
telephone number, along with your policy number. If you 
take prescription drugs or have a medical condition be sure 
to write it down and add the list to your hurricane kit. I 
also recommend sending this list to a close family member 
or trusted friend. If a storm is approaching make sure all 
prescriptions are filled. Write down your family and friends 
contact information; put it in your kit. I don’t know about you 
but if I lost power to my cell phone I would lose everyone’s 
phone number. 

Take inventory of your home: Take a camera or video 
camera and document all of your belongings. Open your 
dresser drawers, go through your jewelry cabinet and don’t 
forget about those tools in the garage! Capture everything 
you own on video because once it’s out of sight it is nearly 
impossible to remember everything you need to replace. 
You can store the information on a thumb drive and put it 
in a safe deposit box. Don’t forget to update the video or 
pictures when you replace or add new items, especially major 
purchases. Speaking of major purchases, save your receipts!

Evacuation routes:  Do you know at least two - three ways 
out of your neighborhood and city? What about shelters? 
You will need at least 3 days’ worth of food and water, it is 
recommended by the American Red Cross that you supply at 
least 1 gallon of water per person per day. A few more items 
to add to your hurricane kit: whistles (so people can hear you 
call for help), wet wipes (hygiene) and a camera (document 
damage after the storm). First aid kits are also an essential 
part of your hurricane kit. 

This is a good time to review your home insurance 
policy. Check over your coverage and deductible amounts. 

If you have valuable items in your home such as jewelry or 
artwork you may want to discuss scheduling them onto your 
policy. It would also be worthwhile to inquire about flood 
insurance if you do not already have a flood policy in effect. 
Flood insurance is relatively inexpensive but there is a 30 day 
wait for current homeowners. Contact your insurance advisor 
regarding any questions or concerns you have about your 
home insurance policy now, changes to your policy can not 
be made once a hurricane watch/warning has been issued.

Okay, so now you are prepared if a storm hits,  
what do you do once a warning has been issued?
If you own a vehicle make sure your gas tank is full, if you 

do not own a car make arrangements for transportation in 
case you need to evacuate. For those that own smart phones 
there are hurricane apps available for download which can 
help prepare and guide you through a storm. There are even 
apps that will help you notify friends and family of your 
status during a storm. Be sure to have cash on hand and verify 
your credit card limits. If you have pets you will need a plan 
for them as well. If you need to leave your home turn off your 
electricity, water and gas if possible and leave a note in your 
home stating where you have gone in case friends or family 
come looking for you. 

Hopefully I have triggered the wheels in your brain to 
start spinning and take hurricane season seriously. Taking the 
necessary steps to prepare for a hurricane is tedious, but once 
completed you are prepared for almost any disaster and all 
that is required is maintenance of the information.

Please look for the Hurricane Preparedness Guide in this 
month’s Daily Sun. The guide provides essential information 
in preparing you for a hurricane, so much more information 
than I can provide in this article. Here’s to wishing everyone 
a safe and uneventful Hurricane Season!    Sandy Bass, TVIP
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If a hurricane were to hit Florida’s Friendliest Hometown, would you be prepared? Take a quick test to see how well you 
know your home. Close your eyes. Now list everything in your kitchen and its value. Open your eyes; did you list your 
dish towels? What about the dishes, glasses, silverware, mixing bowls, blender, storage containers and let’s not forget 

the coffee maker. Most people list the major items, such as appliances, but as you have just realized there are so many more 
items that fill your kitchen and make it your home. Now apply the same test to the rest of your home, get the picture? 

Hurricane season opens June 1st and runs through November 30th.  I cannot stress enough the importance of being 
prepared this and every hurricane season. Preparation is the key to survival; before, during and after the storm. In this article 
I’ll walk you through some important steps in preparing for a hurricane, not just documenting the items in your home, but 
more importantly protecting yourself and remaining safe.

First, I must disclose that it is always important to take heed and evacuate when necessary, keep a battery operated radio 
on hand with lots of extra batteries so you can stay informed before, during and after a storm. Okay, let us begin.
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COMMERCIAL RISK MANAGEMENT

SHANE FINLEY,  
COMMERCIAL RISK MANAGEMENT ADVISOR

Protect Your Employees  
& Business from Hurricanes

•	 Review	your	policies	with	your	insurance	
advisor	to	ensure	you	understand	the	
amount	you	will	receive	in	the	event	of	a	
covered	loss.

•	 Review	policy	deductibles,	special	
provisions	and	loss-reporting	provisions	
(especially	important	on	National	Flood	
policies).

•	 Determine	if	flood	is	a	covered	peril	or	is	
excluded.

•	 Know	how	the	building	property	is	
valued	under	the	policy.

•	 Examine	business	interruption/time	
element	coverage	details.

Of	all	businesses	 that	 close	down	 following	a	disaster,	more	 than	25%	never	 re-open	 their	doors.	
While	there’s	no	way	to	lower	the	risk	of	a	natural	disaster,	there	are	critical	measures	that	can	be	taken	
to	protect	your	company’s	bottom	line	from	nature’s	fury.	A	disaster	plan	and	adequate	insurance	are	
essential	to	recovery.	For	example,	do	you	truly	know	what	is	covered	in	your	insurance	policy	and	know	
what	to	do	in	the	event	you	need	to	file	a	claim?	Here	are	a	few	tips	to	help	you	answer	those	questions:

	

Feel	free	to	stop	by	my	office	in	Lake	Sumter	Landing	to	pick	up	a	copy	of	our	2016	Hurricane	
Preparedness	Guide	for	Business	Owners.		If	you	have	any	questions	my	team	and	I	will	be	happy	to	
review	your	existing	policies.	Protecting	your	employees	and	business	is	what	we	do,	no	matter	what	
season	we’re	in!

•	 Include	your	insurance	company’s	toll-free	
claims	number	and	insurance	advisor’s	name	
in	your	emergency	kit.

•	 Meet	with	insurers	to	set	claim	management	
protocols	and	determine	who	will	represent	
insurers	at	your	organization	in	claim	
adjustment	process.

•	 Review	and	update	procedures	and	
responsibilities	for	gathering	and	processing	
claim	information.	This	should	include	a	list	
of	outside	resources	needed	for	recovery.

•	 Determine	if	all	asset	values	are	current	for	
potential	claims,	including	property	damage	
or	business	interruption.

It’s	 that	 time	 of	 year	 again,	
Hurricane	 Season!	 This	 time	 of	
year	 typically	 brings	 heavy	 rain	
and	strong	winds.	It	can	also	bring	
insurance	 fraud.	 Be	 cautious	 of	
contractors	 soliciting	 business	 at	
your	 door,	 especially	 if	 a	 storm	
has	 recently	 passed	 through	 the	
area.	 These	 contractors	 will	 tell	
you	 their	company	can	get	you	a	
FREE	 new	 roof.	 They	 perform	
free	 inspections	 and	 convince	
the	 homeowner	 that	 what	 is	
often	 normal	 wear-and-tear	 is	
actually	 hail	 damage	 and	 the	
homeowner	 should	 file	 a	 claim	
with	 their	 insurance	 company	
for	a	new	roof.	They	often	coach	
the	 homeowner	 on	 what	 to	 say	
to	 the	 insurance	 company	 to	 try	

and	cheat	 the	 system.	Some	may	
even	 persuade	 you	 to	 sign	 an	
“Assignment	of	Benefits”	contract,	
don’t	 sign	 without	 completely	
understanding	 the	 terms!	 When	
you	sign	this	type	of	contract,	you	
may	be	giving	up	the	rights	to	your	
claim	and	 financial	 settlement	 to	
that	contractor.	You	may	no	longer	
have	control	or	legal	right	to	your	
claim	 (if	 valid	 claim).	 Always	
verify	 the	 company	 you	 are	
hiring	is	licensed	and	insured	and	
never	 sign	 a	 document	 you	don’t	
completely	understand.	Insurance	
is	 for	 sudden	 unexpected	 events	
not	for	normal	wear-and-tear.	Call	
your	Villages	Insurance	Advisor	if	
you	have	any	questions	regarding	
your	coverage.
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Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.

TVIP IN THE  
COMMUNITY

Contractors Showcase – Cindy Ivy & Kasey Welch

BBQ Bash – Brittany Petratos, 
Commercial Risk Management Team

VCMS Career Day –  
TVIP Colleagues 

Running of the Squares, Spanish Springs –  
Team TVIP colleagues with family

Show Me the Money Business Expo –  
Shane Finley and Sandy Bass

Sandy Bass with 
daughter Abigail

Heather Williams 
with son Dustin

Market Night – Krystal Ortiz, 
Personal Lines Advisor

Golf Expo – Susan Bell,  
Ed Premo & Rose Connell
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Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The Vil-

lages. Stewardship includes prudent decision-making and accountabili-
ty. We each embrace the full measure of both freedom and responsibility 

in the execution of our position. We choose to treat The Villages and all 
its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

The TVIP Van packed with food and other items 
donated by TVIP colleagues to the Humane Society

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

TVIP Vital Signs

Florida Insurance Essentials
Join us as we provide an informative overview of insurance  

matters specific to Florida.

Long Term Care
A “must-have” in your retirement plan. Protect your Family and Assets.

Annuities
Lifetime Income, 401K Rollovers, Legacy.

Workshop For Women 
Insurance and other important matters you need to know when 

making decisions for yourself and your household.

Golf Car Safety Class 
Golf Car Maintenance Tips, Safety on the Roadway, Insurance 101

Workshops offered at our Lake Sumter Landing™ and 
Brownwood™ locations. Stop in any of our 7 golf car accessible 

locations to pick up a current schedule with dates and times.

DON’T FORGET ABOUT YOUR PETS!

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

 MARCH YTD

EDUCATIONAL WORKSHOPS 16 48

PHONE CALLS RECEIVED 8,359 24,717

POLICY CHANGES MADE 2,551 6,763

CLAIMS HANDLED 465 1,075

EMERGENCY RESPONSE TEAM CALLS 11 56

We have emergency kits for ourselves but do you 
have one for your beloved pet in the event a hurricane 
or other disaster occur? Here are a few important items 
to remember when putting together your pet’s kit. 
You will need to pack enough food for 1 week per pet 
in waterproof bins and bags. Don’t forget about their 
medications, preferably a 1 month supply. Leashes, 
collars, ID tags and vaccination records all need to be 
included in the kit, microchipping is advised. Pack non-
breakable bowls for food and water, don’t forget a manual 
can opener if you use canned food! Since we don’t have 
doggy and kitty port-a-pots please remember to pack 

trash bags, disinfectants and other cleansers necessary for 
picking up after your pet including cat litter. You’ll also 
want to pack grooming and hygiene items. Our special 
family members get scared just like we do so remember 
to throw in their favorite toy and items that will help 
to comfort them while away from home. While on the 
subject of being away from home, do you have a plan 
for your pet if you need to evacuate and go to a shelter? 
If you have questions or concerns about planning for 
your pet’s safety during a disaster consult with your pet’s 
veterinarian. Information provided courtesy of The Humane 
Society/SPCA of Sumter County, Inc.
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