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W hy do I need flood insurance if I live in the 
middle of the state?  I live on a hill, not 
near a lake or river, do I need flood insur-

ance? Flood is covered under my homeowners insurance 
policy, right?  

The Villages Insurance Advisors get asked questions 
like these and more every day.  Residents that have been 
here long enough to witness the heavy downpours privy to 
this area and those that are new to Florida want to know 
‘is Flood Insurance necessary and what does it entail?’ 
With the help of FloodSmart.gov we’ve put together a 
list of the top 10 Flood Insurance questions we get asked 
on a regular basis. Hopefully this helps to answer some 
of those questions and clear up any misconceptions out 
there regarding the available coverage. As always, we 
encourage you to contact your Villages Insurance Advi-
sor if you have any questions; we’re happy to help!

Q. Doesn’t my homeowners insurance policy cover 
flooding?
A. No. Flood damage is not typically covered by a home-
owners insurance policy.
Q. Can I get flood insurance if I’m renting a property? 
A. If you live in a community that participates in the National 
Flood Insurance Program (NFIP), you can get flood insur-
ance to cover the contents of your home or business. 
Q. What are flood zones? 
A. Flood zones are land areas identified by the Fed-
eral Emergency Management Agency (FEMA). Each 
flood zone describes that land area in terms of its risk of 

flooding. Everyone lives 
in a flood zone; it’s just a 
question of whether you 
live in a low, moderate, or 
high risk area. 
Q. I live in a low-risk 
flood zone. Do I really 
need flood insurance? 
A. Even though flood 
insurance isn’t federally 
required, anyone can be 
financially vulnerable to 

floods. In fact, people outside of mapped high-risk flood 
areas file over 20-percent of all National Flood Insurance 
Program flood insurance claims and receive one-third of 
Federal Disaster Assistance for flooding. When it’s avail-
able, disaster assistance is typically a loan you must repay 
with interest. A Preferred Risk Policy provides both build-
ing and contents coverage for properties in moderate- to 
low-risk areas for one low-price. 
Q. Is there a low-cost policy for homes in moderate- to 
low-risk areas? 
A. Yes. A Preferred Risk Policy provides both building 
and contents coverage for properties in moderate- to low-
risk areas for one low-price. 

Q. Why do I need flood 
insurance if I live on a hill 
and will never get flooded? 
A. Floods can occur in any 
area, although to varying 
degrees. If you live on a hill 
or in an area that has never 
been flooded, your risk may 
be significantly reduced, 
but it is not eliminated. 

Flooding can be caused 
by heavy rains, melting 
snow, inadequate drainage 
systems, failed protective 
devices such as levees and 
dams, as well as by tropi-
cal storms and hurricanes. 

Please make an informed decision about the flood risks you 
face before deciding not to purchase flood insurance. Talk 
to your Advisor for additional details, you may qualify for a 
Preferred Risk Policy (a lower-cost flood insurance policy). 
Q. Is flood damage from wind-driven rain covered? 
A. No. When rain enters through a wind-damaged win-
dow or door, or comes through a hole in a wall or roof, the 
NFIP considers the resulting puddles and damage to be 
windstorm-related, not flood-related. 

Flood insurance covers overflow of inland or tidal 
waters and unusual and rapid accumulation or runoff of 
surface waters from any source. However, the flood must 
be a general and temporary condition of partial or com-
plete inundation of two or more acres of normally dry land 
area or of two or more properties (at least one of which is 
yours). Although flood insurance specifically excludes wind 
and hail damage, the good news is that most homeowners 
insurance provides such coverage. 
Q. How is my flood insurance premium calculated? 
A. A number of factors are considered when determining 
your flood insurance premium. These factors include: the 
amount and type of coverage being purchased, location 
and flood zone, and the design and age of your structure. 
Q. Will there be a waiting period for my policy to take effect? 
A. Most likely. Typically, there’s a 30-day waiting period 
from date of purchase before your policy goes into effect. 
Here are the only exceptions:
•	 If a building has been newly designated in the SFHA 

and flood insurance is being purchased within the 
13-month period following a map revision.

•	 If an additional amount of insurance is selected as an 
option on the renewal bill.

•	 If a property is affected by flooding on burned Federal 
land that is a result of, or is exacerbated by, post-wild-
fire conditions when the policy is purchased within 60 
days of the fire containment date.

Q. What is the policy term for NFIP insurance? 
A. One year. 
Have you attended our Florida Insurance Essentials workshop? It 
provides an informative overview of insurance matters specific to 
Florida, including Flood Insurance. Contact Lisa Reilly for workshop 
information at 352-751-6622. All of our workshops are free to everyone.



GETTING TO KNOW YOUR ADVISORS

Les Roth – Asset & Lifestyle 
Protection Advisor

H O W D I D Y O U G E T I N T O  T H E I N S U R A N C E I N D U S T R Y?
•	 Having	 failed	 at	 “Early	 Retirement”,	 I	 sought	 an	 opportunity	

where	I	could	leverage	my	analytical	bent,	business	experience,	and	
tax	training.	Helping	people	plan	for	their	retirement	was	a	great	fit.

H O W M A N Y K I D S/G R A N D K I D S  D O  Y O U  H AV E?
•	 I’m	 an	 “All	 Girl	 Producer”,	 with	 two	 daughters,	 and	 three	

granddaughters	…	so	far.
H O W D I D Y O U E N D U P I N T H E V I L L AG E S ® CO M M U N I T Y?
•	 I	just	loved	the	jingle.
W H AT I S  Y O U R FAV O R I T E PA S T I M E AC T I V I T Y/ 
W H AT D O Y O U D O F O R F U N O R T O  U N W I N D ?
•	 Right	 now	 I’m	working	 on	 the	 largest	 commercially	 sold	 jigsaw	

puzzle,	32,256	pieces.	With	10,000	currently	 in	place,	 I	 estimate	
8	more	months	to	complete.	When	finished	it	will	measure	17’x6’.	
I	 anticipate	 hanging	 it	 in	my	 office	 in	Brownwood	 (unless	 they	
reconfigure	my	office,	I	may	have	to	wrap	around	the	corners).

A N Y  O T H E R P E R S O N A L T I D B I T  T H AT  W E M AY F I N D I N T E R E S T I N G?
•	 I’m	a	private	pilot	with	a	wife	that	won’t	fly.	A	cook	that	can’t	eat	

salt.	I’m	also	a	co-patent	holder	on	the	first	screen	and	keyboard	
based	 programmable	 telephone;	 the	 precursor	 of	 today’s	 smart	
phones,	for	which	I	received	$1.

The	Villages	 Insurance	 team	was	 blessed	 with	 the	 opportunity	
to	assist	in	a	Habitat	for	Humanity	build	this	past	year.	This	project	
holds	a	special	place	in	the	hearts	of	those	that	were	able	to	participate.	
Congratulations	 to	 the	 Elien	 Family.	We	wish	 you	many	 years	 of	
happiness	in	your	new	home	and	thank	you	for	the	memories.

Habitat for Humanity



         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.

TVIP IN THE  
COMMUNITY

2016 TVIP Softball Team  
“Double Agents”

TVIP Spring Polo Cup – Erin Natalino  
(Operations Manager) with her mom

TVIP Spring Polo Cup – Darielle Spafford (Communications Specialist), Liz Bowman (Advisor), Stacy 
Marlatt (Advisor), Haley Clyatt (Communications Specialist) & Sasha Barrett (Customer Service Advisor)

Anglers 4 Autism Fishing Tournament –  
Kristy Kefalides (Executive Assistant)

VCS Golf Tournament – Gary Nauman, 
Matt Bass, Shane Finley (Commercial 

Risk Management)

TVIP Spring Polo Cup – Ed Premo 
(Community Liaison) with wife Cheryl

Hurricane Expo – Keriann Varney,  
Denise Hegarty & Cindy Cathell



 JUNE YTD
EDUCATIONAL WORKSHOPS 18 102
PHONE CALLS RECEIVED 8,350 49,389
POLICY CHANGES MADE 2,750  15,162
CLAIMS HANDLED 501 2,641
EMERGENCY RESPONSE TEAM CALLS 21 134

TVIP Vital Signs

TVIP Golf Car Owner/Renter Insurance Update!
Yes, we are still working hard to make this happen! We have a 
team of experts diligently working behind the scenes, ironing out 
all the details, to ensure the product released is the right one for 
this community. The Villages Insurance understands the unique 
lifestyle of this community and the importance of providing 
more coverage options for our clients. Once the program is 
finalized we will make an official announcement through various 
media outlets including our Hometown Connection Newsletter.  

STAY TUNED!
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will provide you with a complimentary review 
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September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The Vil-

lages. Stewardship includes prudent decision-making and accountabili-
ty. We each embrace the full measure of both freedom and responsibility 

in the execution of our position. We choose to treat The Villages and all 
its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

Florida Insurance Essentials
Join us as we provide an informative overview of insurance  

matters specific to Florida.

Long Term Care
A “must-have” in your retirement plan. Protect your Family and Assets.

Annuities
Lifetime Income, 401K Rollovers, Legacy.

Workshop For Women 
Insurance and other important matters you need to know when 

making decisions for yourself and your household.

Golf Car Safety Class 
Golf Car Maintenance Tips, Safety on the Roadway, Insurance 101

Workshops offered at our Lake Sumter Landing™ and 
Brownwood™ locations. Stop in any of our 7 golf car accessible 

locations to pick up a current schedule with dates and times.

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!
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