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 ConnectionHOMETOWN JANUARY 2016

In last month’s Hometown 
Connection we invited you to 
take a look back at our hum-

ble beginnings and walked you 
through our journey as an agency. 
The Villages Insurance, origi-
nating to provide Manufactured 
Home insurance for the residents 
of The Villages® community, is 
now the 26th largest independent 
insurance agency in the country.  
So what’s next you ask? 

Innovation and Creativity is 
a core ideology of The Villages 
Insurance. It states we encourage 
both growth and change.  To 
better serve this community 
TVIP is building upon its first 

rate support team by adding 
a new service department, 
the CSR’s.  In addition, we’ve 
moved our ‘behind the scenes’ 
team to a bigger facility. TVIP 
will be broadening its service 
range deeper into Lake County 
through our Lake County 
Division. Exciting things 
happening at TVIP! 

You may have already 
reaped the benefits of our 
newest team designed to assist 
your needs in a more efficient 
manner: our Customer Service 
Representatives (CSR’s). 
The CSR’s are all licensed 
advisors serving clients that 

have questions regarding their 
policies or need to make changes 
that do not require a trip to the 
office.  We understand you have 
busy schedules and our CSR’s 
will make sure you get what you 
need in a timely manner.

It takes a lot of hard working 
individuals to effectively serve 
over 40,000 residents and 
businesses. We were busting at 
the seams! This past December 
we moved the following 
departments to a new location, 
allowing more room for us to 
spread our wings and grow: 
Administration, Accounting, 
Marketing, Customer Care 

Center (Processing and Call 
Center), Concierge, Customer 
Service Representatives, Private 
Risk Management and TVIP 
Training. We are still in The 
Villages community, right here 
where you need us most. 

TVIP is expanding its services 
to the residents of Lake County. 
I know what you’re thinking, 
we already serve the residents of 
Lady Lake, and you are correct. 
Lady Lake is just a small corner 
of Lake County, we are extending 
everything The Villages 
Insurance has to offer,  including 
the benefits our industry leading 
24/7 Emergency Response 

Team, to those living beyond The 
Villages® community. TVIP’s 
Lake County Division will be led 
by Stephanie Davidson, a lifelong 
resident of Leesburg.  Learn more 
about Stephanie in our “Getting 
to Know Your Advisors” section 
of this newsletter. 

2016 promises to be an 
exciting year for TVIP, stay 
up to date with agency news 
through future issues of our 
Hometown Connection. Thank 
you for your continued support 
and business over the past 30 
years. We look forward to the 
joys and challenges the next 30 
will bring.



GETTING TO KNOW YOUR ADVISORS

Stephanie Davidson, leading 
TVIP’s Lake County Division

Born and raised in Leesburg, Stephanie 
Davidson has witnessed Lake County’s 
transformation through its growth and 
development first hand.  From orange groves to 
6 lane highways, Stephanie’s seen it all.  Lake 
County’s economic boom; fueling business 
growth, employment opportunities and housing 
for thousands of families provide the perfect 
platform for TVIP’s Lake County Division led by 
Mrs. Davidson.

Stephanie joined The Villages Insurance 
team in 2013, learning the ins and outs of the 
insurance industry through TVIP’s elite training 
program.  She has become an expert in personal 
lines insurance including home, auto, recreational 
vehicles and motorcycle coverage. 

When Stephanie isn’t busy assisting with the 
insurance needs of her friends and neighbors 
she can be seen volunteering in the community 
with her husband and playing an active role in 

her daughter’s extracurricular activities.  “I love 
this town!  I am happy to call Leesburg and its 
surrounding area home, a place where I can 
raise my family and build a career,” stated Mrs. 
Davidson. “Growing up here has provided me with 
the insight needed to best serve this community.”

 “As a lifelong resident of Leesburg, Stephanie 
was the obvious choice when deciding who would 
introduce The Villages Insurance brand and 
services to the residents of Lake County. She has 
a true understanding of the needs in this county 
and wants to extend the benefits this agency 
has to offer to those in her community,” stated 
Jody Harter, Executive Manager of The Villages 
Insurance. “We are fortunate to have Stephanie 
on our team and fully support her endeavor in 
leading our newest division.”

Look for Stephanie at the Leesburg Bike Fest 
this March under TVIP’s Lake County tent.  
Better yet, give her a call today at 352-751-6622.

WE’RE HERE FOR YOU

Prior to January 25, 2015 Liam and Sarah Munroe thought 
about insurance just like anyone else does: at their renewal and 
when they need to make changes. We all purchase insurance 
with the hopes that we will never have to use it and if we do that 
the company will pay to repair the damage or cover the liability. 
The Munroe’s had no idea that on that fateful night they would 
be embraced by a family they never knew they had and receive 
immeasurable support from total strangers.

The electrical fire was caused by an outside light and quickly 
moved through the home. Liam and Sarah made it out of their home 
without serious injury. The Villages Fire Department arrived on scene 
within minutes, preventing further damage to neighboring homes. 
“The firemen were absolutely fabulous,” stated Mr. Munroe as he recalled them 
saving a few of his prize possessions. Mr. Munroe played on a professional 
soccer team in the 40’s and 50’s and even played on the Irish National Team 
in the 1956 World Cup qualifying games. The firemen retrieved his framed 
jerseys and other irreplaceable memorabilia, which are now hanging on the 
newly constructed walls of their home.

As the Munroe’s stood helpless, watching their home turn to ash they were embraced by reassuring arms 
and the comforting voices of The Villages Insurance Emergency Response Team.  “Lorraine was terrific, 
especially her attentiveness to every detail,” stated Mrs. Munroe. “We can’t say enough to our friends and 
neighbors about the quality of service we received from The Villages Insurance,” Mrs. Munroe continued, 
“many of them are now insured there.” 

Liam and Sarah’s home was completed this past September. They are grateful for the help they received from 
the fire fighters, friends and neighbors, the restoration company, insurance company and The Villages Insurance 
team, especially the 24/7 Emergency Response Team. When asked if they had any suggestions or input on 
TVIP’s 24/7 Emergency Response Team’s service, Sarah simply replied, “I don’t see how you can improve it.”

We can’t say 
enough to our friends 
and neighbors about 
the quality of service 
we received from The 
Villages Insurance.   
— Sarah Munroe



         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Happy New Year from TVIP!

TVIP Team Susan Vaccaro with her husband, daughter and grandchildren

Liz Sternemann with her granddaughter

Lisa Faso and Cindy Ivy

 ‘TVIP GIVES’ DONATING A VAN LOAD OF FOOD TO THE LOCAL FOOD BANK  |  HABITAT BUILD – NOVEMBER 21st  |  SANTA CLAUS CAME TO TVIP!  

Scott Robertson

Kristy KefalidesFood donations

TVIP IN THE  
COMMUNITY



•	 Know where your shut off valve is located

•	 If you have to be away from home 
for an extended period, shut off the  
water supply.

•	 Consider having your air conditioning  
system inspected regularly by a professional.  
Check the drain lines annually and clean them 
if they are clogged.

•	 Inspect water heaters, showers, tubs, toilets, sinks and  
dishwashers annually, and have them repaired if there are any signs 
of leaks or corrosion. When possible, install water heaters in areas 
with floor drains to minimize damage if leaks should occur.

•	 Check caulking around showers, bathtubs, sinks and toilet bases, 
and make repairs as needed

•	 If your refrigerator has an ice machine or water dispenser, the hose 
between the wall and the refrigerator should be made of braided  
copper, which has greater cracking and corrosion resistance.

•	 Check pipes for cracks and leaks. Have pipe damage fixed 
immediately to prevent more costly repairs in the future.

•	 Check appliance hoses and plumbing fittings for breakage, 
crimping or bending.

•	 The least expensive and most important water damage prevention: 
using braided lines for the washing machine instead of rubber hoses.

WATER DAMAGE
10 Times More Likely To 
Damage Your Home Than Fire.

Tips of the Trade

Barbara McDonald
Managing	Advisor			

in	Mulberry

Hi, I’m Barbara, the Managing Advisor  
at TVIP’s Mullberry office. Here are some  

simple steps you can take to protect  
your home from water damage.

Have any questions regarding your policy? Call me!   Barbara 
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DEPARTMENT OF CORRECTIONS
We left out some valuable information in the  

November edition of Tips of Trade on Water Damage. 
We should have also included:

The least expensive and 
most important water 
damage prevention: 

using braided lines for 
the washing machine 

instead of rubber hoses.

  
January Workshops 

 

 

Florida Insurance Essentials 
       Lake Sumter Landing ™      Brownwood™     

  1031 Lake Sumter Landing        2619 West Torch Lake Drive 
   
    January  6th   10-11:30  with Tangee Zutlas            January 13th  10-11:30  with Les Roth 
 
    January 19th  10-11:30  with Tangee Zutlas                   January 28th  2-3:30 with Les Roth 
 

Long Term Care 
    January 15th  2-3:30  with Tangee Zutlas            January 7th  10-11:30  with Les Roth 
                       
    January 25th  2-3:30  with Rich Graham        January 21st  2-3:30 with  

 
Annuities 

    January 11th  2-3:30  with Rich Graham                  January 8th  2-3:30  with Les Roth 
 
    January 29th 2-3:30  with Rich Graham        January 26th 2-3:30 with Les Roth 
 

***SPECIAL SATURDAY ANNUITY WORKSHOPS*** 
January 23rd  10-11:30 at Lake Sumter Landing™ with Rich Graham 

January 16th 10-11:30 at Brownwood™ with Les Roth 
Workshop For Women 

    January 8th  10-11:30  with Tangee Zutlas                 January 22nd  2-3:30  with Tangee Zutlas 
 

 

 
Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today! 

352-751-6622 
 

Florida Insurance Essentials: Join us as we provide an informative overview of insurance matters  
         specific to Florida! 

Annuities: The Benefits: Lifetime Income, 401K Rollovers, Legacy. 
 

Long Term Care: A “must-have” in your retirement plan.  Protect your Family and Assets. 

Workshops for Women:  Insurance and other important matters you need to know when making  
            decisions for yourself and your household. 

  
December Workshops 

 

 

       Lake Sumter Landing ™      Brownwood™     
  1031 Lake Sumter Landing        2619 West Torch Lake Drive 

 
  Florida Insurance Essentials 

    December 3rd 10-11:30  with Tangee Zutlas            December 7th 10-11:30  with Les Roth 
 
    December 15th  2-3:30  with Tangee Zutlas        December 22nd  2-3:30 with Les Roth 
 

Long Term Care 
    December 8th 10-11:30  with Rich Graham           December 4th  2-3:30  with Les Roth 
                   
    December 22nd 10-11:30 with Rich Graham       December 15th  10-11:30 with Les Roth 

 
 

Annuities 
    December 1st  10-11:30  with Rich Graham                 December 10th  2-3:30  with Les Roth 
 
    December 14th 2-3:30  with Rich Graham                  December 21st 10-11:30 with Les Roth      
 

 
Workshop For Women 

    December 17th 10-11:30  with Tangee Zutlas        December 11th  2-3:30  with Tangee Zutlas 
 
 

 

 
Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today! 

352-751-6622 
 

Florida Insurance Essentials: Join us as we provide an informative overview of insurance matters  
         specific to Florida! 

Annuities: The Benefits: Lifetime Income, 401K Rollovers, Legacy. 
 

Long Term Care: A “must-have” in your retirement plan.  Protect your Family and Assets. 

Workshops for Women:  Insurance and other important matters you need to know when making  
            decisions for yourself and your household. 

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

 
 DECEMBER 2015
EDUCATION WORKSHOPS  16 132
PHONE CALLS RECEIVED 7970 101,640
POLICY CHANGES MADE 2110 47,785
CLAIMS HANDLED 343 11,264
EMERGENCY RESPONSE TEAM CALLS 22 398

TVIP Vital Signs

OUR CORE PURPOSE
We are dedicating our lives to building a retirement  
community where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and fam-
ily values. We believe the following values are critical to our 

success.  We strive to promote these values and demonstrate 
our commitment to them with our words and actions daily.

HOSPITALITY
“The taste of the roast is determined by the handshake of the 

host.” We believe in creating an atmosphere in every arena 
which is:  Of high quality, friendly, warm, comfortable, clean, 
honest, welcoming, and like home. We feel the importance 

and the responsibility of this presentation.

STEWARDSHIP
We believe each associate acts as a steward of the resources 

of The Villages. Stewardship includes prudent decision- 
making and accountability. We each embrace the full  

measure of both freedom and responsibility in the execution 
of our position. We choose to treat The Villages and all its  

resources as “ours” to nourish and protect.

INNOVATION  
AND CREATIVITY

We provide opportunities for learning and newness.  
Residents, associates, and all helpers are encouraged to  

grow and change. We embrace personal and professional 
progress. We believe in corp rate innovation, risk taking,  

and “out of the box” thinking.

HARD WORK
We are committed to excellence in all that we do. Our work 
ethic reflects a personal pride in our work and pride in our 

community.  We believe in exceeding everyone’s  
expectations with our effort and our results . We enjoy the 

good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

  
January Workshops 

 

 

Florida Insurance Essentials 
       Lake Sumter Landing ™      Brownwood™     

  1031 Lake Sumter Landing        2619 West Torch Lake Drive 
   
    January  6th   10-11:30  with Tangee Zutlas            January 13th  10-11:30  with Les Roth 
 
    January 19th  10-11:30  with Tangee Zutlas                   January 28th  2-3:30 with Les Roth 
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    January 25th  2-3:30  with Rich Graham        January 21st  2-3:30 with  
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    January 11th  2-3:30  with Rich Graham                  January 8th  2-3:30  with Les Roth 
 
    January 29th 2-3:30  with Rich Graham        January 26th 2-3:30 with Les Roth 
 

***SPECIAL SATURDAY ANNUITY WORKSHOPS*** 
January 23rd  10-11:30 at Lake Sumter Landing™ with Rich Graham 

January 16th 10-11:30 at Brownwood™ with Les Roth 
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    January 8th  10-11:30  with Tangee Zutlas                 January 22nd  2-3:30  with Tangee Zutlas 
 

 

 
Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today! 

352-751-6622 
 

Florida Insurance Essentials: Join us as we provide an informative overview of insurance matters  
         specific to Florida! 

Annuities: The Benefits: Lifetime Income, 401K Rollovers, Legacy. 
 

Long Term Care: A “must-have” in your retirement plan.  Protect your Family and Assets. 

Workshops for Women:  Insurance and other important matters you need to know when making  
            decisions for yourself and your household. 
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