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The Sumter County 
Chamber’s Wine and 
Roses Gala was a bit-

tersweet event for The Villages 
Insurance Team. Our President, 
Scott Robertson, was awarded 
posthumously the honor of 
being named Sumter County’s 
Businessman of the Year for 
2015. Yes, many tears were shed, 
tears of joy as we celebrated his 
accomplishments and sadness 
as we continue to heal from the 
loss of our energetic leader. Scott 
would have been the first to 
defer recognition of this award 
from himself to his colleagues 
at The Villages Insurance Part-
ners. Trevor Baldwin of BKS 
and The Villages Insurance 
Partners accepted the award 
on Scott’s behalf.  “If Scott 
was here to accept this award 
he’d be modest but inside he’d 
be jumping for joy,” stated Mr. 
Baldwin. “He’d want to express 
his appreciation for the Sumter 
County Chamber, the fantas-
tic support from the business 
community and its leaders, and 
above all he’d want to say thank 
you to his wife Kelly and the 
phenomenal team he has at The 
Villages Insurance.” Mr. Bald-
win wrapped it up by saying, “ 
Scott was a friend, mentor and 
partner, he’s going to be missed. 
All of our colleagues at The Vil-
lages Insurance are honoring his 
legacy everyday with what they 
are doing.”

 The following was the intro-
duction given prior to present-
ing Scott’s Businessman of the 
Year award. It provides insight 
as to WHY he was nominated 
and chosen for this esteemed 
award.

In November 2012, Scott 
Robertson assumed the role 
of President for The Villages 
Insurance Agency. The team 
soon learned that Mr. Robertson 
wasn’t there just to keep things 
moving along; he was there to 
shake things up and educate 
every employee on what it takes 
to run a successful business.  
Mention the E-Myth to any 
colleague and they’ll recite the 
6 steps every prototype model 
must provide to succeed.  Scott’s 
pursuit to grow the agency was 
relentless, through his leadership 
the agency grew from 6 offices 
specializing in Personal Lines 
Insurance to 8 offices housing a 
Personal Lines Division, Private 
Risk Management, Commercial 
Risk Management, Accounting 
Department, Marketing Divi-
sion, Asset and Lifestyle Pro-
tection Team, TVIP Training 
Division and a Customer Care 
Center consisting of an in house 
Call Center, Processing Center, 
Concierge Team and Customer 
Service Advisors.  Scott’s for-
mer career as a firefighter pro-
pelled his need to go outside 
the walls of the agency to assist 
the residents of The Villages® 

community, hence the birth of 
The Villages Insurance 24/7 
Emergency Response Team.  
Scott’s achievements through the 
Agency were recognized in vari-
ous prestigious awards this past 
year including, Florida Trend’s 
Best Places to Work,  Inc 5000’s 
fastest growing companies, and 
Grow Florida’s Companies to 
Watch List. The Villages Insur-
ance is the 26th largest agency of 
its kind and is ranked in the 95th 
percentile nationally in Rea-
gan Consulting’s Best Practices.  
Community involvement was 
important to Scott; the agency 
contributes to over 45 charities 
and events through monetary 
donations and colleagues volun-
teering their time.  Team mem-
bers had the opportunity to 
participate in a Habitat for 
Humanity build alongside 
Scott and his wife Kelly 
this past November, a proj-
ect close to Scott’s heart.  
Scott’s ability to read his 
colleagues and maximize 
their strengths enhanced 
not only the agency’s suc-
cess but the success of every 
team member individu-
ally. His commitment 
and drive in the agency 
and devotion to his 
family, friends, colleagues and 
community are why Scott Rob-
ertson has been named Sumter 
County’s 2015 Businessman of 
the Year.

SUMTER COUNTY’S  
2015 BUSINESSMAN OF THE YEAR

Trevor Baldwin, Kristy Kefalides, Jody Harter, Kelly Robertson, Shane Finley, 
Sandy Bass, Elizabeth Krystyn, Erin Natalino, Janie LeBeau and Shad Finley



Rose Connell, TVIP Advisor  
speaking at Golf Car Safety Class 

on January 20th

Golf Car Safety Every golf car driver needs to attend the 
informative Golf Car Safety Clinic put on by The 
Villages Homeowners Association.  The Villages 
Insurance has partnered with the VHA in providing 
valuable insurance information to the residents of 
this community, providing guidance in ways to best 
protect your golf car and your assets. If you have not 
attended a golf car safety clinic in the past year we 
highly recommend you make time to go to this one. 
The VHA has put together a new state of the art video 
for 2016, complete with aerial views of The Villages® 
community, tips on golf car maintenance and of 
course golf car insurance 101. Mark Gallo, the clinic’s 
instructor, is an engaging speaker. His enthusiasm for 
the topic matter is apparent along with his desire to 
educate every resident on the simple steps necessary 
to stay safe on the roadway.  Clinics are offered the 
3rd Wednesday of every month at 9 am at the Colony 
Cottage Recreation Center, with the exception of Feb 
17th, this clinic will be held at The Savannah Center.  
January’s clinic was standing room only so get there 
early to secure your seat. For more information on the 
clinic  email: VHAGolfCarSafety@TheVillages.com  
or call 352-750-3418 and for information on golf car 
insurance call The Villages Insurance at 352-751-6622.

CARRI WILDMAN
Managing Advisor
Joined TVIP team March 2011

When I look back and see how much TVIP has done for my family and 
myself, it makes me appreciate the company I work for and the people 
who have encouraged me and worked with me to make a better life for 
myself and my children. As a single mom I was barely scraping by when 
I started here, now I am no longer living paycheck to paycheck, thanks 
to those who over the years have taken the time to teach, encourage, 
and mentor me. The confidence they have shown in me has made me 
have confidence in myself and my decisions. This company not only tells 
you that you can advance, but helps you advance.  I am proud to be a 
part of an organization like The Villages Insurance, and give a great big 
THANK YOU to my TVIP family!!!

WHY DO WE LOVE TVIP?

SANDY MANION
Personal Lines Advisor

Joined TVIP team October 2006

I’ve been here a while and have witnessed many 
changes in The Villages® community and The Villages 

Insurance. The Agency has become a place where we 
all work as a team and caring for the customer is our 

primary focus. We are all proud of where we work, an 
agency where anyone would love to be employed.  Oh 

yes, we all work hard, but we have fun doing it.

The Villages Insurance is no longer offering health insurance due to 
our inability to access the products that our clients are demanding. 

If you need assistance with your health insurance…

HEALTH 
INSURANCE

OVER AGE 65 
For Medicare Advantage plans, please visit a local United Healthcare 

store or contact other insurers via their websites or 800#.

To review or change your Medicare Prescription Drug program, 
please call (800) 633-4227  

or go online at www.medicare.gov

•	 Click on “Find Health & Drug Plans

•	 Enter zip code

•	 Answer the two questions about your current coverage

•	 Type in the name of each prescription with dosage and frequency

•	 Choose 2 pharmacies

•	 Check “Prescription Drug Plans” to see all of the plans available

•	 Choose between the 2015 and 2016 plans to compare your results

•	 If you need assistance, please call the Medicare support  
line at (800) 633-4227 

UNDER AGE 65 
To access insurance products both in the healthcare exchange and 

those outside the exchange, we recommend that you  
contact ClickMyQuote at 1-888-404-3121,  

www.clickmyquote.com or email at info@clickmyquote.com



         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.

Lisa Faso, Customer Care Coordinator,
Kasey Welch, Personal Lines Advisor and

Ed Premo, TVIP Community Liaison

Sandy Bass, Director of Marketing and  
Kasey Welch, Personal Lines Advisor

VISIT TVIP ’S 
FUN TENT!

SAY HI TO YOUR FAVORITE  
ADVISORS AND ENTER  
OUR DRAWING TO WIN  

GREAT GIFTS. PRIZES GIVEN  
AWAY EVERY HALF HOUR.
LOOK FOR US AT LAKE SUMTER  
LANDING ON TUESDAY NIGHTS  

AND SPANISH SPRINGS ON  
WEDNESDAY NIGHTS.

Susan Bell, Personal Lines Advisor and 
Ed Premo, TVIP Community Liaison 

TVIP IN THE  
COMMUNITY
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September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

S U R V E Y  U P D A T E !

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The Vil-

lages. Stewardship includes prudent decision-making and accountabili-
ty. We each embrace the full measure of both freedom and responsibility 

in the execution of our position. We choose to treat The Villages and all 
its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

 JANUARY YTD
EDUCATIONAL WORKSHOPS 16 16
PHONE CALLS RECEIVED 8,247 8,247
POLICY CHANGES MADE 2,163  2,163
CLAIMS HANDLED 252 252
EMERGENCY RESPONSE TEAM CALLS 26 26

TVIP Vital Signs

Thank you all for taking time to respond to the  
TVIP Golf Cart Owner/Renter Survey we conducted this past November - December.  

Your input has been instrumental in the process to bring more coverage options  
to the residents of this community. The Villages Insurance is in the final phases of  

firming up details on a new program that we are certain you will embrace.  
Once the program is finalized we will make an official announcement through  

various media outlets and in our Hometown Connection Newsletter.  

GOOD THINGS ARE COMING!

 LAKE SUMTER LANDING ™ BROWNWOOD™    
 1031 LAKE SUMTER LANDING 2619 WEST TORCH LAKE DRIVE

Florida Insurance Essentials
February  2nd 10-11:30 with Tangee Zutlas February 9th  10-11:30  with Les Roth

February 18th  2-3:30 with Tangee Zutlas February 25th   2-3:30 with Les Roth

Long Term Care
February  4th  2-3:30 with Rich Graham February 11th  2-3:30  with Les Roth

February 16th  10-11:30 with Tangee Zutlas February 23rd  10-11:30  with Les Roth

Annuities
February 12th  10-11:30  with Rich Graham February  5th  2-3:30  with Les Roth

February 22nd   2-3:30  with Rich Graham February 29th  10-11:30 with Les Roth

Workshop For Women 

February 8th  2-3:30  with Tangee Zutlas February 26th  10-11:30  with Tangee Zutlas

***SPECIAL SATURDAY ANNUITY WORKSHOPS***
February 27th 10-11:30 at Lake Sumter Landing™ with Rich Graham

February 20th 10-11:30 at Brownwood™ with Les Roth

Florida Insurance Essentials: Join us as we provide an informative overview of insurance matters  
 specific to Florida!
Annuities: The Benefits:  Lifetime Income, 401K Rollovers, Legacy.
Long Term Care:  A “must-have” in your retirement plan.  Protect your Family and Assets.
Workshops for Women:  Insurance and other important matters you need to know when making  
 decisions for yourself and your household.
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