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W e started off the New Year with a couple 
big announcements and continued the 
theme throughout the year. 

January we introduced 
TVIP veterans Jody Harter and 
Erin Natalino as the agency’s 
new Chief Operating Officer and 
Director of Operations, respec-
tively. “It was truly an honor 
and privilege to be named Chief 
Operating Officer of TVIP,” 
stated Jody Harter. “We have a 
dynamic team and it has been 
wonderful to see each and every 
one of our colleagues grow with 
success in their role. I consider 
TVIP nothing short of family.” 
To keep up with the commu-

nity’s growth additional colleagues were added to our 
team; under Jody & Erin’s guidance all of our divisions 
expanded to better assist our clients. “We have had an 
outstanding year!” Mrs. Natalino excitedly proclaimed 
when reflecting on the performance of her team. “The 
Villages Insurance had all-time high sales and service 
results this year, all-the-while maintaining our focus on 
supporting the community we work and live in. ” Erin 
continued, “I have truly enjoyed working for The Vil-
lages Insurance over the past 18 years and continue to 
embrace the opportunity I have been given.” 

In March we hosted our very first fundraiser, The 
Braveheart Challenge! This event raised money for The 
Scott Robertson Scholarship in honor of TVIP’s late 
president. Our inaugural event was a huge success. Fire 
cadets from around the state came to Brownwood® to 
participate in a Firematics competition while bystand-
ers watched in awe. Plenty of laughs were had by  
competitors in The Braveheart Corporate Challenge, a 

simplified version of 
the firematic drills. 
We didn’t want to 
leave out our youngest 
firefighters so we also 
included a Kids Zone 
with age appropriate 
challenges for the kids 
to experience. Plans 
are already underway 
for 2018’s Braveheart 
Challenge; mark your 
calendars for March 
24th! 

Two years of negotiations, 
pleading, persistent phone 
calls and meetings were 
finally rewarded this past 
August with the introduc-
tion of the highly anticipated 

and much needed Golf 
Car insurance coverage 
for homeowner’s who 
include their golf car 

with their rental prop-
erty. “Yes! We are now able 

to offer protection for the 
homeowner and renter, valuable coverage we worked 
hard to get.” Jody Harter continued by expressing her 
gratitude toward the 
community, “We appre-
ciate your patience and 
understanding as we 
negotiated tirelessly on 
your behalf, your safety 
and protection is always 
our top priority.”

Irma changed the way many of us view hurricanes and 
hurricane coverage. We now have a better understanding 
of our insurance policies and certainly more respect for 
Mother Nature. Change of perspective wasn’t the only 
change taking place this fall. In October our Asset and 
Lifestyle Protection team experienced an identity crisis. 
They needed a name that better encompassed the services 
and products they offer. TVIP’s newly titled Retirement 
Specialist Group (RSG) offers protection for you and 
your family in the retirement years, backed by The  
Villages Insurance whose roots are over 30 years strong 
in this community. “We are committed to providing 
exceptional service to our clients and residents,” stated 
Lisa Reilly, RSG Administrator. “In 2017 we hosted 
over 200 educational workshops with over 1200 
attendees. These workshops provide important and 
essential information to all area residents in a relaxed 
environment presented by experts on the specific topics.” 

2017 was a busy year, as with all changes, whether 
predicted or unexpected, we adapt and grow. We move 
forward into 2018 trustfully wiser from the lessons 
2017 has taught us. After all, as a wise man once said; 
“A business is like a plant: it’s either green and growing 
or brown and dying.” 

The Villages Insurance family  
wishes you and yours a joyous holiday 

season and blessed New Year.

—  2017 WRAP UP —

Jody Harter

Erin Natalino



WELCOME TO TVIP
We did some serious hiring in 2017! We are thankful our newest colleagues have chosen to join our team and know they will only 

enhance TVIP’s culture in providing quality customer care while offering the best protection for our clients.

SAME FAMILIAR FACE, NEW ROLE
The following colleagues have taken on new roles within the agency this past year. We are excited to see them grow in their new positions!

Personal Lines Advisor  
Ed Foster

Communication 
Specialist  

Hannah Fox

Client Care Coordinator
Giselle Lebron

Retirement Specialist 
Advisor  

Diana Johnson

Customer Service
Advisor  

Angelica McArthur

Managing  
Advisor  

Liz Bowman

Private Risk 
Management Advisor

Rose Connell

Customer Service
Advisor

Pilar Guinart

Customer Service
Advisor

Shannon McDonald

Client Care 
Coordinator 

Stephanie McLean

Client Care 
Coordinator 

Morgan Stroud

Communication 
Specialist  

Rosa Robinson

Commercial Risk
Management
Lisa Sardisco

Communication 
Specialist

Tiffany Summers

Personal Lines Advisor 
Rayna Estes

Client Care Coordinator  
Kristi Chase

Concierge
Nick Naive

Personal Lines Advisor  
Rita Kirk

Customer Service 
Representative
Josh Voorhees

Client Services
Emmett Lee
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352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

TVIP IN THE  
COMMUNITY

TVIP Thanksgiving Luncheon 
Monica, Kristy, Rose, Nick, Sandy & Lisa

Running of the Squares at Brownwood  
Monica, Liz, Rose, Kristy, Brittni, Kasey, Sandy & Lisa

Jody Harter presenting gifts to Magic of Gentle Carousel 
Miniature Therapy Horses and her handler at TVIP Polo Cup

Sending sweet birthday wishes to TVIP’s former President Scott 
Robertson 10/21/64 – 11/29/15  ♥ Forever in our hearts ♥   

Pictured: Samantha, Karyn, Karen & Fay

Congratulations Kristy Kefalides  
1st place in her age division  

Running of the Squares in Brownwood!

Commercial Risk Management’s Kelly Burrows and Jason Shannon took first 
place in the Annual Silver Springs Moose Lodge Charity Golf Tournament!

Team Colony joining in the Halloween Fun! 
Lisa, Lisa, Denise & Barbara

After Hours Mingle at Mouse Trap Escape 
Kristy, Keriann, Jason, Liz, Ed, Cindy & Monica



PLAN TO TRAVEL THIS HOLIDAY SEASON?
Here are a few tips to help you make it to your destination safely 
while keeping your sanity intact.

Set realistic expectations. My parents used to say, hope for 
the best and prepare for the unexpected. That way, if something 
does happen during your holiday travel, you’ll be more prepared 
for it. Speaking of preparation, will you be traveling with jewelry? 
Verify your policy protects your jewelry while traveling, at your 
destination and exactly what your protection includes.

Comfort. A small neck pillow or blanket can make you feel 
more relaxed whether traveling by car or plane. Snacks are also a 

wise choice; don’t arrive hangry!
Plan ahead. Having a game plan before you depart will 

make your holiday travel experience better than if you wait until 
the last minute. Know where you’re going, give yourself plenty 
of time to get there. Have a back-up plan just in case something 
unexpected does happen. Even if you don’t end up using it, 
it’ll be nice to have it in your back pocket. Be sure to do your 
homework ahead of time. 

Most importantly, enjoy the people you are with this  
holiday season!  

Wishing you safe travels this holiday season! — Denise

TVIP Vital Signs
 NOVEMBER YTD
EDUCATIONAL WORKSHOPS 18 190
PHONE CALLS RECEIVED  10,554 104,783
POLICY CHANGES MADE 2,980 34,641
CLAIMS HANDLED 525  6,673
EMERGENCY RESPONSE TEAM CALLS 18 965
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and account-
ability. We each embrace the full measure of both freedom and respon-
sibility in the execution of our position. We choose to treat The Villages 

and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

Florida Insurance Essentials
Join us as we provide an informative overview of insurance  

matters specific to Florida.

Long Term Care
A “must-have” in your retirement plan. Protect your Family and Assets.

Annuities
Lifetime Income, 401K Rollovers, Legacy.

Workshop For Women 
Insurance and other important matters you need to know when 

making decisions for yourself and your household.

Golf Car Safety Class 
Golf Car Maintenance Tips, Safety on the Roadway, Insurance 101

Workshops offered at our Lake Sumter Landing™ and 
Brownwood™ locations. Stop in any of our 7 golf car accessible 

locations to pick up a current schedule with dates and times.

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

DENISE 
HEGARTY

Personal 
Lines Advisor

—  T I P S  O F  T H E  T R A D E  —
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