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2016 Wrap Up
A year ago we asked our read-

ers to complete a Golf Car 
Survey geared specifi-
cally for residents who rent 

out their golf cars to ten-
ants living in rental homes.  

The overwhelming res-
ponse we received to 
the survey confirmed 
that there is a great 
need in this com-

munity for this type 
of insurance. We were 

able to take the informa-
tion you provided in the surveys, combined with our own 
data, and appeal to our partner carriers to offer coverage 
to our clients for rented golf cars. Perhaps we were a little 
over optimistic in the beginning when we announced we’d 
have this coverage available early in the year. When you 
want something done right sometimes you have to wait 
a little longer to get it. Our team has been working dili-
gently behind the scenes to bring this valuable coverage to 
those who own the golf cars and the people renting them. 
We thank you for your Patience and understanding; 
The Villages Insurance team is working on your behalf to 
provide the best coverage for the residents of our commu-
nity. We expect to introduce the new product early 2017. 
Rest assured we will announce it through various media 
outlets including, but not limited to: The Daily Sun, our 
Hometown Connection Newsletter, and radio ads. 

We finally got our feet wet and 
entered the Social Media waters 
this year. The Villages Insurance is 
now on Instagram! Check us out, or 
even better start following our page 
@ TheVillagesInsurance. We’ll 
keep you posted on our happenings 

in and around The Villages® community, important 
industry updates and of course EdVentures where we post 
our community liaison’s encounters around town.

 Anyone that has bought a pre-owned home certainly 
appreciates the changes that took place this past year. 
The sinkhole endorsement is now available on previously 
owned homes without requiring a sinkhole inspection, 
that’s huge! Disclaimer time: Every carrier is different and 
when it comes to optional coverage endorsements they 
all vary in their guidelines and rules regarding eligibility 
requirements. It is also important to note that with or 
without a sinkhole inspection, carriers reserve the right to 
refuse coverage. Whew…you get the idea. This is a perfect 
example of how it pays to be Persistent.

TVIP’s Commercial Division must be supplementing 
on Growth hormones! Shane Finley’s dedication to 
TVIP and the business owners in this community has 
paid off two- fold. Not only is he building an impeccable 
reputation as the Commercial Risk Managing Advisor for 
the team, he also recruited an elite group of individuals 
to expand the department’s capacity in delivering 
personalized service to our clients; protecting all of their 
assets and minimizing risks to the business they’ve worked 
hard to build.

We realized early in our partnership this year with 
VHA’s Mark Gallo that the Golf Car Safety classes 
are in high demand. At times we’ve had to turn guests 
away from the monthly classes held at Colony Cottage 
Recreation Center due to capacity limits. TVIP 
wants everyone to have the opportunity to attend 
this educational class so we added it to our monthly 
workshop schedule, offering it twice a month to anyone 
who would like to attend. Needless to say this addition 
to our schedule has been a big hit and is consistently 
filled with guests wanting to educate themselves on one 
of the biggest exposures to liability they have in this 
community – golf car travel and safety. 

Hurricane Matthew. He came, we were Prepared, 
and thankfully he spared us his wrath. This is the closest a 
hurricane has come to Central Florida in many years, the 
first weather alert of this kind that many of our residents 

have experienced. Thank you all for heeding the warning 
and taking necessary steps to protect yourselves and  
your homes. 

Internally we’re pretty passionate about our team of 
amazing colleagues and the services they provide on a daily 
basis to ensure our clients have the right protection for their 
needs. It’s really cool when the agency is Recognized 
on behalf of those phenomenal colleagues. We received a 
couple outstanding awards this past year. Scott Robertson, 
former President of TVIP, was named Businessman of 
the Year posthumously by the Sumter County Chamber 
of Commerce for his leadership role in the agency and 
the impact he made in our community. His legacy lives 
on through everyone 
who knew him and 
his driving spirit 
encourages us to be our 
best on a daily basis. 
Scott still guides us 
through his Robertson’s 
Rules which remind us the importance of having a strong 
work ethic, working as a team, positive attitudes and most 
importantly having fun at what we do. This played a 
significant role in The Villages Insurance being named a 
Best Place to Work by Orlando Sentinel. We’re proud of 
our team and their accomplishments!

Thank you 2016 for the lessons learned and blessings 
given, we look forward to the challenges 2017 may bring 
and the teaching opportunities they will present.

Happy Holidays from our family to yours! 
The Villages Insurance
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What have we learned this past year?
Patience is a virtue, Social Media can be fun, Persistence 
pays, Growth is good, Safety First, Preparation is key and 
finally it feels great to be Recognized!



GETTING TO KNOW YOUR TVIP TEAM

CHRIS ARNOLD,  
MANAGER, PROCESSES & TRAINING

W H E R E W A S H O M E P R I O R T O M O V I N G T O T H E V I L L AG E S® CO M M U N I T Y?
My husband Gary and I never left the state of Ohio, but we moved 7 times in 12 years, 
then we raised our family 20 miles away from Cincinnati.  We enjoyed the fireworks 
from Kings Island every night for 18 years.

W H E R E D I D Y O U W O R K B E F O R E J O I N I N G T V I P?
I started as a telephone operator and had a lot of jobs in between, but my first job in 
insurance was as an agent in a Nationwide office. I then managed a Call Center in 
the home office of Ohio National in Cincinnati.  When I moved to Florida in 2005 I 
started immediately with The Villages Insurance.

W H AT P O S I T I O N S A N D W H AT O F F I C E S H AV E Y O U  
W O R K E D I N S I N C E J O I N I N G T V I P?
I have been an Advisor at Lake Sumter Landing,  Manager 
at Lake Sumter Landing  and now I am Manager of Training 
& Processes and “jack of all trades”.

W H AT ’S  T H E C R A Z I E S T T H I N G Y O U’ V E S E E N O R 
E X P E R I E N C E D S I N C E W O R K I N G H E R E?
Back in the day we used to hold a cherry pit spit contest 
every July at our Lake Sumter Landing office. It was our way 
of goofing off and having a little fun during the off season.

P R E F E R B O O K O R M O V I E? FAV O R I T E?
I like books, paper books rather than electronic books. My all-time favorite is the 
Mary Poppins series.

Chris Arnold recently celebrated her 11th anniversary with The Villages Insurance Partners. 
We are proud to have Chris on our team and rely on her experience to keep us on track.

Commercial Risk  
Management Update
Shane Finley, along with his Commercial Risk 
Management Team, recently hosted an informative 
Workers Compensation Seminar for local business 
owners. He addressed recent legislative changes; 
explaining what happened, why rates are going up 
and offered ways to best offset or combat those rate 
changes.  Shane also explained the importance of 
managing the Experience Mod and computing rate 
calculations. His guests were engaged in the topic 
matter, asking questions and taking notes, especially 
when discussing claims.  Shane introduced TVIP’s 
proactive claims management plan for 2017, 
reinforcing the team’s commitment to assisting 
their client’s capacity to grow and succeed in their 
industry.  If you are a business owner and would 
like to attend the Commercial Risk Management 
Team’s next informational seminar please call 
Heather Williams @ 352-751-6622 and ask to be 
placed on the invitation list.

SHANE FINLEY,  
COMMERCIAL RISK MANAGEMENT ADVISOR



         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

TVIP IN THE  
COMMUNITY

Spanish Springs crew enjoying a lake cruise

TVIP families at the DAV 5k TVIP’s Commercial Team getting in a few extra 
steps for the Wellness Challenge.

Personal Lines Advisors Liz Bowman & 
Michelle Piotrowski @ TVIP Polo

Team TVIP @ Brownwood 5kThe Brownwood Bunch showing their  
support on Pink Day!

Trusted. Hometown. Independent.

Heather Williams, Commercial Risk Management, 
with husband Mike @ TVIP Polo

VHS Sponsor Night – Sandy Manion (Advisor) 
and Darielle Spafford (Communications 
Specialist Manager) with Dr. Gary Lester



TVIP Vital Signs
 NOVEMBER YTD
EDUCATIONAL WORKSHOPS 17 181
PHONE CALLS RECEIVED  7,825 90,443
POLICY CHANGES MADE 3,497 30,369
CLAIMS HANDLED 173  4,360
EMERGENCY RESPONSE TEAM CALLS 13 245

P lan to do some traveling over the holidays? Visiting family, escaping family, either way you’ll want 
to take steps to protect your home while away. First, you don’t want your home to look vacant; 
forward or stop your mail while away, stop newspaper delivery, ask a friend or neighbor to pick 

up any flyers or packages left at your front door. Motion sensitive exterior lights and indoor lights set on 
a timer also give the appearance someone is at home. Do not post your travel plans on social media sites! 
That’s an open invitation for thieves. Avoid water damage from a pipe burst by shutting off your water 

supply before leaving town. If planning an extended leave, hire a home watch company 
to check your house regularly and report any problems immediately. On that note, don’t 

forget to leave contact information with a neighbor in the event you need to be reached 
regarding your home. These are all simple steps you can take to make your trip more enjoyable by 

not having to worry about your home. We wish you a happy holiday season and safe travels!

KARYN HALSTEAD
Managing Advisor
Spanish Springs
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and account-
ability. We each embrace the full measure of both freedom and respon-
sibility in the execution of our position. We choose to treat The Villages 

and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

Florida Insurance Essentials
Join us as we provide an informative overview of insurance  

matters specific to Florida.

Long Term Care
A “must-have” in your retirement plan. Protect your Family and Assets.

Annuities
Lifetime Income, 401K Rollovers, Legacy.

Workshop For Women 
Insurance and other important matters you need to know when 

making decisions for yourself and your household.

Golf Car Safety Class 
Golf Car Maintenance Tips, Safety on the Roadway, Insurance 101

Workshops offered at our Lake Sumter Landing™ and 
Brownwood™ locations. Stop in any of our 7 golf car accessible 

locations to pick up a current schedule with dates and times.

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

Tips of the Trade
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