
This year, The Villages Insur-
ance celebrates 30 years of 
serving our community.  

In this issue of Hometown Con-
nection, I invite you to take a look 
back at those humble beginnings 
through the eyes of our Past Presi-
dent, G. Bradley (Brad) Brown, the 
insurance visionary and entrepre-
neur who led the agency through 
many of those years.  

The Villages Insurance has its 
origins in 1985 when it was formed 
as Lake Insurance Agency by H.G. 
Morse, and was run in partnership 
with another local agency.  The 
primary focus was serving the resi-
dents with homeowners insurance 
for manufactured homes.  After a 
few years of struggling they were 
looking for new leadership when 
H.G. recruited his cousin, Brad 
Brown, for the position.  “I was 
trained in claims by Hartford Insur-
ance and was working at an agency 
in Cincinnati when H.G. asked 
me to come aboard as President in  
1993”, said Brad.  “I had a good 
combination of experience with 
my work at a large insurer and at 
a local agency, so I understood 
the complexities of working with 
large insurance companies and the 
needs of our clients for personal-
ized attention. Plus, my father 
was here pressuring me to come 
golf with him, so it wasn’t a very  
difficult decision to move from 
Cincinnati to Florida!”   The tim-
ing couldn’t have been better, as 
hurricane Andrew had decimated 
South Florida the previous year 
and competitive insurance mar-
kets became increasingly difficult 

to access, making Brad’s knowl-
edge and experience all the more 
valuable.  “We had an uphill battle 
for quite a while, but we leveraged  
our growth and worked hard to 
cultivate strong relationships with 
our best insurance companies.  
Some of those relationships still 
endure today and have been very 
advantageous to our residents with 
some of the lowest insurance rates  
in Florida”.   

Initially moving from one small 
office space in LaPlaza Grande 
North to Main Street in Span-
ish Springs, the agency changed 
its name to Insurance Agencies 
of The Villages and continued to 
grow with the addition of each new 
town square and shopping cen-
ter.  “Insurance is a highly personal 
business” said Brad.  “We wanted 
our clients to be able to walk into 

an office close to their home to 
speak with an agent regarding their 
policies.” As the team grew and the 
office locations spread out around 
The Villages® community, Brad 
saw the need to pull them back 
together with group functions. “We 
always found time to get together 
as a team.  Events like The Villages 
Insurance Polo Cup were an oppor-
tunity for our families to have fun 
outside of the office.  It was great 
for building relationships internally 
and it was my way of showing the 
team how much I appreciated their 
dedication to our clients.”

It wasn’t all growth and fun 
however.  When a tornado hit cen-
tral Florida in 2007, The Villages 
Insurance team members quickly 
organized into the agency’s first 
Emergency Response Team. “It 
was scary and overwhelming and 
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amazing all at the same time”, said 
Brad.  “All of our employees pulled 
together with hundreds of other 
Villages employees to help our 
community recover.  Our insur-
ance company partners brought 
in mobile units to handle claims 
on-site and our offices were open 
7 days a week for almost three 
months.  Everyone worked long, 
hard hours making sure that our 
residents’ needs were met, and I was 
very, very proud of my team.” 

In late 2012, Insurance Agen-
cies of The Villages entered into 
a partnership with Baldwin Risk 
Partners , an insurance firm with 
expertise in Commercial Insurance, 
Employee Benefits, Life, Long 
Term Care & Annuities, and Pri-
vate Risk Management for busi-
ness owners and high net worth 
individuals.  In  December of that 

year the firm, now The Villages 
Insurance Partners, announced the 
appointment of Scott Robertson as 
President.   “The partnership with 
BRP brought in Scott and he’s 
done a tremendous job growing 
the agency.  It gave me the oppor-
tunity to return to the claims side 
of the business as Director of Risk 
Management for all of The Villages 
Holding Companies properties 
and businesses” said Brad.  “It also 
gave me a chance to slow down a 
little and enjoy spending time with 
Doelene and our family while tak-
ing advantage of all the wonderful 
golf courses and other amenities we 
have here.” 

Looking back on his long and 
successful career at the agency, Brad 
said “The best part of my time with 
The Villages Insurance was the 
people, both the employees and 
the clients.  Hiring new employees, 
watching them grow as individu-
als and helping their families, and 
also serving the wonderful residents 
of this community during some of 
our toughest times.  I am honored 
and blessed to be a part of The Vil-
lages and proud to help the agency 
celebrate 30 years of service to our 
residents.”

I hope you enjoyed this brief 
look back at our history and the 
tremendous accomplishments and 
challenges that the agency over-
came under the leadership of Brad 
Brown.  I personally am very appre-
ciative of the opportunities that his 
hard work and efforts continue to 
create for all of our colleagues.  Stay 
tuned next month for a glimpse 
into our plans for the next 30 years!

 ConnectionHOMETOWN DECEMBER 2015

Brad Brown, 
former 
President 
The Villages 
Insurance

Lake Sumter Landing  
office constructionMain street, Spanish Springs



GETTING TO KNOW YOUR ADVISORS

Shane Finley Knows What it 
Means to Work Hard

Originally a dairy farmer from Wisconsin, 
Shane Finley knows what it means to work hard 
to succeed and carries that life lesson in everything 
he does.  Shane is the powerhouse behind the 
rapidly growing  Commercial Insurance division 
at The Villages Insurance, but that’s only the tip 
of the iceberg for this hard working young man.  
After 10 years with Liberty Mutual Insurance, 
Shane and his family moved to The Villages and 
he jumped into the community and now spends 
his time coaching little league baseball, presiding 
over his homeowner’s association and working 
with the Sumter County Chamber of Commerce 
as the Vice President Elect for 2016 when he isn’t 
running between practices, lessons, and games 
with his kids. 

“We love it here” said Shane.  “Besides the 
obvious advantages of warmer weather, we’ve 
found The Villages® community and surrounding 
areas to be chock full of smart, hard-working 
young professionals who really care about the 
community, the schools and the environment that 

they raise their kids in.  Getting involved in our 
community is natural to us, so we’re thrilled to 
find such a great community spirit thriving in 
our new home”.      

Shane has quickly built the Commercial 
Insurance division and he and his team 
already serve over 120 clients with workers 
compensation, property, commercial auto, liability, 
benefits and other coverages.  “We’re fortunate 
to have The Villages® brand behind us, but we 
don’t rely on that to bring us business” Shane 
said.  “We get to know our business owners and 
their operations intimately to make sure that 
we are truly protecting all of their assets and 
minimizing any risk to the business they’ve 
worked hard to build.  We know that we have to 
deliver every day on our promise to provide fast, 
personalized service and be there when our clients 
need us most.  I appreciate the trust that our clients 
have placed in us and look forward to continuing 
to meet more business owners and grow the 
Commercial Insurance division within TVIP”. 

S COT T  R O B E R T S O N 
P R E S I D E N T  T H E  V I L L AG E S  I N S U R A N C E  PA R T N E R S

October 21, 1964 – November 29, 2015

W hen I think of Scott Robertson I think infectious smile, 
terrific sense of humor, caring, compassionate, driven, 
mentor and friend. Scott and I worked together closely on 

many projects including our Hometown Connection newsletter. It was 
important to him that the community sees the agency for the individuals 
that make it up, not the products we sell. He believed in each one of us 
and inspired (often pushed, in my case) us to explore our full potential 
and just when we think we’re there he’d encourage us to look beyond. He 
was our biggest cheerleader, no one could escape his explosive personality 
and out of the box thinking. The world will continue to spin and the 
agency will move forward along the path Scott has set before us, our 
clients benefitting from the superb team he put together. But for the one 
he called “pipsqueak,” I will miss our stubborn tiffs over project layouts 
and event planning; most of all I will miss his constant re-assurance that 
I CAN do this. I am blessed to have had Scott Robertson in my life and 
by me, of course, I mean ALL of us. Robertson Rule #1: BE PRESENT; 
put on your game face, leave your troubles at the door, personal phones 
off, listen intelligently, smile, welcome clients and always, always, thank 
them for their business. Thank you Mr. Robertson. 

— Sandy Bass, Director of Marketing
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Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

From our family to yours, we wish you the  
happiest of holiday seasons and a beautiful New Year.

TVIP Team at Sumter County Chamber Event Scott Robertson with Paul Farineau:  
The Villages Insurance Family Lounge at TVRH



OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The Vil-

lages. Stewardship includes prudent decision-making and accountabili-
ty. We each embrace the full measure of both freedom and responsibility 

in the execution of our position. We choose to treat The Villages and all 
its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

PURPOSE AND VALUES

 
 NOVEMBER YTD
EDUCATION WORKSHOPS  16 116
PHONE CALLS RECEIVED 7500 93,670
POLICY CHANGES MADE 2498 45,675
CLAIMS HANDLED 310 10,921
EMERGENCY RESPONSE TEAM CALLS 15 376

TVIP Vital Signs

  
December Workshops 

 

 

       Lake Sumter Landing ™      Brownwood™     
  1031 Lake Sumter Landing        2619 West Torch Lake Drive 

 
  Florida Insurance Essentials 

    December 3rd 10-11:30  with Tangee Zutlas            December 7th 10-11:30  with Les Roth 
 
    December 15th  2-3:30  with Tangee Zutlas        December 22nd  2-3:30 with Les Roth 
 

Long Term Care 
    December 8th 10-11:30  with Rich Graham           December 4th  2-3:30  with Les Roth 
                   
    December 22nd 10-11:30 with Rich Graham       December 15th  10-11:30 with Les Roth 

 
 

Annuities 
    December 1st  10-11:30  with Rich Graham                 December 10th  2-3:30  with Les Roth 
 
    December 14th 2-3:30  with Rich Graham                  December 21st 10-11:30 with Les Roth      
 

 
Workshop For Women 

    December 17th 10-11:30  with Tangee Zutlas        December 11th  2-3:30  with Tangee Zutlas 
 
 

 

 
Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today! 

352-751-6622 
 

Florida Insurance Essentials: Join us as we provide an informative overview of insurance matters  
         specific to Florida! 

Annuities: The Benefits: Lifetime Income, 401K Rollovers, Legacy. 
 

Long Term Care: A “must-have” in your retirement plan.  Protect your Family and Assets. 

Workshops for Women:  Insurance and other important matters you need to know when making  
            decisions for yourself and your household. 
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“ You won’t be disappointed!”

ERIN NATALINO
Systems & Support Coordinator

Joined TVIP team September 1999
 

I have been here for a long time and have enjoyed every 
minute of it. I started out right after high school as a 

receptionist at the only office we had (at the time), there 
were only 7 of us. I was so new to the real world that 
I didn’t even know what a deductible was. Watching 
The Villages Insurance grow has been a wonderfully 

fast paced experience. I have been in most positions in 
the agency, so I was able to get a great feel for the entire 

picture. I have always been encouraged to learn and 
grow, which is one of the absolutely best things about 

working here. It all has been a fantastic journey. 

WHY DO WE LOVE TVIP?

ROSE CONNELL
Managing Advisor

Joined TVIP team May 2012

I feel great working for a company 
that wants to get involved in the 

community so much. Also for giving 
us the opportunity to get together 

with our co-workers for team 
building experiences.
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