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15 years
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Management
19 years
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MANION

Senior 
Advisor
40 years

MATT 
CAMERON

Managing 
Advisor
25 years

I asked my colleagues 3 seemingly simple questions and to my surprise received immediate feedback from more than half the agency  
(that doesn’t usually happen unless I’m giving something away). The team was eager to share their answers; obviously I had hit a nerve.  

I am fortunate to work with an amazing group of professionals; upon reading their responses I was instantly moved and inspired.

Question #2: Why have you stayed in the insurance industry?
This is where the team not only impressed me; they rendered me speechless – not an easy feat! We 
all have to work somewhere but we can choose whether or not to stay. I was curious to know why 
they chose to stay in this industry they fell into by chance. Considering this is a customer service 
industry, the fact that many mentioned in their responses they stay because they love working with 
people is a good thing! I will let the team speak for themselves and tell you why they choose to 
work in this hectic, stress-filled, ever-changing, rewarding and fulfilling industry where what we do 
matters and impacts the lives of everyone we work with and serve on a daily basis.

“To see the smile on our client’s faces once they know they are in good hands makes all  
the difference in the world and it puts a smile on my face as well. It does not get any better 
than that.” — Samantha Dutton, Customer Care Coordinator

“I love helping people; I found that this industry allows me to be that helper by explaining 
and offering the best coverage. It is very rewarding!” — Barbara McDonald, Managing Advisor

“I get to help my clients understand their insurance policies and to show them where there 
may be possible gaps in their coverage that could possibly cost them everything they have 
worked so hard to protect.” — Janie LeBeau, Private Risk Management

“I stay because I love what I do.” — Sandy Manion, Senior Advisor

“For me, insurance is more than an occupation; it has been a career with limitless 
opportunities for learning and growth.   Insurance and financial services can be difficult 
for anyone to navigate.   I felt the more knowledge I acquired, the better I could serve the 
community. Insurance is protection for your standard of living and through the years I’ve 
seen many times where had someone not had the proper protection the results would’ve 
been devastating. Ensuring the members of our community maintain their standard of living 
after a loss is more than my job, it is my duty.” — Matt Cameron, Managing Advisor

The first question: 
How did you get started in 
the insurance industry?
I had a pretty good idea how the 
majority of my colleagues would 
answer this question. Most people 
don’t grow up saying “I want to 
be an insurance advisor when I’m 
older,” unless of course their family 
owns an insurance agency, even then 
it’s iffy! For many it’s by chance or 
opportunity that they stumble into 
the insurance world. The Villages 
Insurance team is no different; the 
majority stated they started work-
ing in this industry by chance, some 
were recruited by friends and fam-
ily, others simply wanted a 9-5pm 
stable job, and we even had one 
that began her career in insurance 
through marriage. It was the second 
question, the most important of 
the three (in my opinion), which I 
was most looking forward to read-
ing their responses. After all, we all 
have to work somewhere, right?

The 3rd question I asked? 
How long have you worked 
in the insurance industry?
The Villages Insurance is mixed 
with the greenest of colleagues, 
who began their insurance careers 
just a few weeks ago, to our veteran 
Advisors who have been assisting 
clients with their insurance needs 
for 40+ years. As you read through 
some of the responses I received 
from the team and glanced at 
their photos below, you may have 
noticed a number of years posted 
under their titles; this is how long 
each one has chosen insurance 
as their career path. The fact that 
they continue to travel this course, 
learning and sharing their wisdom 
along the way, is a testament to 
their character and commitment to 
our profession. TVIP is fortunate 
to have them on our team and I am 
proud to call them my colleagues. 
Sandy Bass, Director of Marketing – 
8 years in insurance



DOUBLE AGENTS!

SPOTLIGHT 
ON OUR CUSTOMER  
SERVICE ADVISORS
TVIP is a collective group of teams all working together to provide the best customer care 

for our clients.  You may have called in and wondered why our Communication Specialist is 
asking specific questions regarding your call, is it really any of their business?  Actually, yes 
it is. Their job is to put you in contact with the right team member to best serve your needs. 
TVIP’s Customer Service Advisors (CSA’s) are here to take some of the work load off of our 
Advisors and assist our clients in a timely manner. What do they do?  Well, here’s how a few 
of our CSA’s describe their role in the agency.

 
 

Sasha Brooks
We are a one and done  
department, assisting our  
clients’ needs at the time  
of the call.  We are able to lighten  
the work load off of other  
departments so they can  
focus on claims, processing,  
sales, client services, etc.  
 The Advisors on our team  
all have different backgrounds  
in insurance which helps  
us better assist our clients.

 

Susan Vaccaro
I bring about 28 years of experience  in the insurance 
industry, specifically Florida insurance, to the CSA 
department. Once the client comes through our doors 
or call,  they do not have to sit and wait for assistance 
with changes to their policies. We can send the necessary 
forms directly to the Customer Care Coordinators at the 
office’s front desk  while the client is still in the office. 
In my opinion, the development of the CSA team has 
been the best decision made by TVIP.  The amount  
of work that has been taken from the desks of everyone 
in the agency is amazing.  We strive for GREAT 
customer service and with this department in place  
we can live up to that standard we have  
set here at The Villages Insurance.

Pilar Guinart
As a Client Service Advisor,  
I take calls and assist our Insured’s 
with their changes, questions, 
coverage explanation, etc.…and 
of course lots of paperwork. Our 
department is beneficial to our 
clients because there is always 
one of us available to help them;  
whereas their Advisor may be 
assisting another client.  Some-
times, they just want to get that 
change done and don’t want to 
have to wait.  
That’s why we’re here!

 

Sasha Volunteering at 
Wildwood Soup Kitchen

Susan with her husband 
Nick at Clearwater Beach

Pilar with her daughter 
in Tampa

Double Agents, Beerleaders and Family!

TVIP’s softball team hit it out of the park with another successful 
season! So maybe we didn’t take home a trophy and perhaps we didn’t 
win every game…okay we won one game. On the bright side we only 
had 3 visits to Urgent Care and those individuals are getting along just 
fine now! What made it a success? As corny as it sounds, we had fun with 
our peers on and off the field. Our team consisted of family, friends and 
colleagues; those not on the field were our Beerleaders, cheering us on 
at every game (and keeping the beverages cold!). We 
created new memories to cherish for a lifetime and 
took away lessons in ways to come back stronger next 
season.  The team showed their true colors through 
compassion and empathy when their biggest fan, the 
man behind the lens, left this earth too soon.  Rick 
Beck, father to Lisa Faso (TVIP colleague and Double 
Agents backup Catcher and Team Photographer), has 
supported TVIP’s Double Agents since our first game 
3 years ago. His easy going personality and fun loving 
attitude will be missed. Rest in Peace Rick, we’ll work 
hard to make you proud! Carol & Rick Beck
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352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.

Stepping away from our desks to 
take a creative break.

Les Roth & Liz Sternemann helping to 
make this house a home for its future 

homeowner with Habitat for Humanity.

® ® ®

Bowling & Arcade games equal TVIP’s Annual 
Family Fun Day! Sandy Bass with her family

Having fun at Habitat for Humanity build! 
Erin Natalino & Kristy Kefalides

Rose Connell, Brittni Cartwright, Amber GeBaide, Kristy Kefalides 
& Monica Berdecio taking on Spin Class like champs!

 Sue Blusewicz, with husband Tony, 
volunteering at the Wildwood Soup Kitchen

Janie LeBeau and Darielle Spafford enjoying 
TVIP’s Family Fun Day with their families.

TVIP IN THE  
COMMUNITY



TVIP Vital Signs
 JULY YTD

EDUCATIONAL WORKSHOPS 17 119

PHONE CALLS RECEIVED  8,005 59,508 

POLICY CHANGES MADE 2,700 22,271

CLAIMS HANDLED 446 3,325

EMERGENCY RESPONSE TEAM CALLS 18   118
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and account-
ability. We each embrace the full measure of both freedom and respon-
sibility in the execution of our position. We choose to treat The Villages 

and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

Space is Limited. RSVP Lisa Reilly to Reserve Your Seat Today!
352-751-6622

Florida Insurance Essentials
Join us as we provide an informative overview of insurance  

matters specific to Florida.

Long Term Care
A “must-have” in your retirement plan. Protect your Family and Assets.

Annuities
Lifetime Income, 401K Rollovers, Legacy.

Workshop For Women 
Insurance and other important matters you need to know when 

making decisions for yourself and your household.

Golf Car Safety Class 
Golf Car Maintenance Tips, Safety on the Roadway, Insurance 101

Workshops offered at our Lake Sumter Landing™ and 
Brownwood® locations. Stop in any of our 7 golf car accessible 

locations to pick up a current schedule with dates and times.

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

If you’ve been surfing the web anytime over this past month you may have stumbled across The Villages 
Insurance website. Yep, that’s right, we’ve gone digital!  Are you new to The Villages® community? 
Check out our “New Residents” page where we provide an outline of important information you need 
to know when making the transition to your new home. Did you misplace your Educational Workshop 
Calendar? No worries! You can find all of our workshops, complete with date, time, location and 
description, listed in the website. Curious to see where our team will be volunteering this weekend? 
Review our Calendar of Events!
This site is brand spanking new, we’re updating and adding information regularly. To browse through 
the site go to www.TheVillagesInsurance.com , get to know your TVIP team and learn about the 
services we provide. You can even request a quote to suit your insurance needs! Hope you enjoy!

We’re on the Web!!


