
SEPT. 2018

T VI P H URRI CANE DRIVE T H RU

IN 
THIS

ISSUE
TVIP’s

Training Days 
PAGE 4

TVIP in the 
Community…

PAGE 3

TVIP in the  
Top 100
PAGE 2

TVIP has always taken a proactive 
approach in regards to hurricane season, 
this year has been no exception. In this 
same spirit we wanted to help residents be 
hurricane ready and policy smart so we hosted 
a series of “Hurricane Drive-Thru” events, the 
third and final event for this season being held 
in the Spanish Springs area in September. This is 
an event where residents could literally drive up, 
verify their coverage, and continue on with their 
day. The goal was to provide them with peace 
of mind knowing that if and when a hurricane 
approaches they can focus on necessities such as water, gas and 
home preparation – not worry about insurance. This campaign 
was designed to remind residents to review their policies now; 
don’t wait until a storm is approaching to learn you may not have 
the coverage you need or thought you had.

Advisors from The Villages Insurance, along with representa-
tives from some of our partner carriers, were on hand to answer 
general questions and review declaration pages. We provided visi-
tors with a copy of our 2018 Hurricane Guide containing helpful 
tips in hurricane preparation, including an insert 
for documenting important policy information.

Our inaugural year was such a success that 
we’re already making plans to host another series 
of Hurricane Drive Thru events next hurricane 
season!  Meanwhile, you don’t need to wait for 
a special event to review your insurance cover-
age, verify you have the protection you need now. 
Claim situations can happen anytime of the year, 
having the right insurance protection for your 
needs makes all the difference in the recovery 
process following a claims situation. Give our 
advisors a call, we’ll be happy to review your poli-
cies so you can have peace of mind.

TVIP Personal Lines Executive Manager,  
Rose Connell greeting guests in their golf car.

TVIP Advisor Vic Cordone answering questions 
for guests at our Hurricane Drive Thru event in 

Brownwood this past July.

TVIP Chief Operating Officer, Jody Harter 
promoting our event on-air with WVLG’s Ric 

Mitchell in Lake Sumter Landing.



If you’ve called The Villages Insurance with a question about your 
coverage or to report a claim you’ve likely spoken to one of our 
fabulous Advisors in our Concierge Division. We’ve created a section 
just for this team in our Newsletter to help answer some of the 
questions they receive on a regular basis, perhaps you’ve asked the same  
questions yourself. 

What’s the difference between The Villages 
Insurance Agency and my insurance company?  

Aren’t you one in the same? 
The Villages Insurance is a local independent agency, meaning we have 
access to multiple insurance companies enabling us to find the best 
coverage to fit your individual needs. We are not directly employed 
by any one insurance carrier. An insurance carrier, or company, creates 
and manages the products we offer our clients. The insurance carrier 
handles all underwriting, claims and pricing. When you experience a 
claim, you can call our team in the Concierge Division who will then 
help guide you through the process of filing the claim directly with 
your insurance company.

CO N C I E R G E 
CO R N E R

TVIP CONCIERGE TEAM: 
Cindy Cathell, Amber GeBaide & Lorraine Dynda. Not pictured: Julie Webb

REPRESENTING TVIP: Erin Natalino, Jody Harter, Rose Connell, Sandy Bass, Lisa Reilly & Shane Finley

The Villages Insurance  
has been named on Orlando Sentinel’s  

2018 Top 100 Best Companies List!
This award program was designed to identify, recognize and honor the best 
places of employment in Central Florida, benefiting the region’s economy, its 
work force and businesses. To be considered for this recognition, companies had 
to fulfill the following eligibility requirements: • Be a for-profit or not-for-profit 
business or government entity • Be a publicly or privately held business • Have 
a facility in Central Florida • Have at least 15 employees working in Central 
Florida and • Must be in business a minimum of one year.

We could not be more proud of our  
fabulous team of colleagues!  Go Team TVIP!

THE VILLAGES  
INSURANCE MAKES 

TOP 100 LIST  
3RD YEAR IN A ROW



         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

TVIP IN THE  
COMMUNITY

TVIP’s Chief Operating Officer Jody Harter joined forces with American Integrity Insurance Company 
and other businesses of the community along with members of the Boys & Girls Club to play in  

BRO’s (Brothers Reaching Out) Miniature Golf Tournament. Jody got a hole in one!

Thank you Villages SC for your generous hospitality 
in hosting this year’s TVIP Family Fun Day.

Team TVIP rallied @ Texas Roadhouse to help raise 
funds in support of fellow colleague Fay Sellers’  

7-year-old niece battling cancer. #Brookestrong
Learning new skills with our friends at 

Amelia’s at The Waterfront Inn.

TVIP Commercial Risk Management Team putting 
safety first! They held their first Residential 

Subcontractor CPR Class last month.



TVIP Vital Signs
 AUGUST 2018
EDUCATIONAL WORKSHOPS 20 136   
PHONE CALLS RECEIVED  10,765 86,868   
POLICY CHANGES MADE 3,701  31,073  
CLAIMS HANDLED  608 4,386  
EMERGENCY RESPONSE TEAM CALLS  23 178 
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and account-
ability. We each embrace the full measure of both freedom and respon-
sibility in the execution of our position. We choose to treat The Villages 

and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

 WORKSHOPS OFFERED AT ALL 3 SQUARES.  
Visit our website at www.TheVillagesInsurance.com 

to view workshop  dates, times and locations.

Space is Limited. 
RSVP Lisa Reilly 

to Reserve  
Your Seat Today!

352-751-6622

The Great Retirement Income Gap
Do your expenses exceed your expected retirement income?  

Join us to find out how you may offset those expenses, bridge the gap & help protect your future!

Understanding The Cost Of Lazy Money
Do you have lazy money? How much is it costing you and your loved ones?  

You may be retired but your money should keep working hard!

Myths Of Long Term Care
My health insurance will pay for my LTC needs.  I don’t need LTC insurance, my family will take care of me. Sound familiar? 

Time to set the record straight! Educate yourself on the difference between the MYTHS & FACTS of Long Term Care Insurance.

Long Term Care
Why is Long Term Care a “must-have” in your retirement plan.? Learn how you can protect your Family and Assets.

Women & Long Term Care
On average, women live 5 years longer than men. Women keep everything & everyone on time, on track & moving 

forward. Too often, women do not adequately plan ahead for their own LTC needs.  
Attend this workshop & face the future with even more confidence. 

Building A Stronger Retirement Foundation
Want to learn how to Enhance your Social Security Benefits, Maximize your Income and Reduce your Taxes?  

Then this is the workshop for you!

Annuities
Learn about the benefits of owning an Annuity. Tax deferred 

growth, Asset Protection, Lifetime Income, and more. 

Golf Car Safety Class
Golf Car Maintenance Tips,  

Safety on the Roadway, Insurance 101

Special Announcement!
A L L O F T H E V I L L AG E S I N S U R A N C E O F F I C E S W I L L B E  

C LO S E D O N F R I DAY, S E P T E M B E R 21S T A N D  
C LO S I N G E A R LY O N T H U R S DAY, O C T O B E R 18T H  

F O R A N O F F S I T E R E T R E AT A N D T R A I N I N G S E S S I O N S. 

Normal business hours will resume on the following business day.  
We apologize for any inconvenience and thank you for your patience and 

understanding as we work to improve business practices and  
colleague relations so we can best serve you, our clients!
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HAVE FUN.  WORK COMPRISES AT LEAST 40% O F YO UR T I ME AWA K E.  
DON’ T MESS IT UP BY BEING MISERABLE.  BE A SHI NY HA P P Y P ERSO N.  Robertson  Ru le  #3 :
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