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2018
WRAP UP
WHEW. WHAT A YEAR! Thank you for trusting 
us with your business and allowing us to travel 
through this past year with you. Join us on this brief 
stroll down memory lane as we draw a close to 2018 
and welcome new adventures in 2019.

In January The Villages 
Insurance Team had a blast 
celebrating the agency’s success 
and achievements of fellow 
colleagues during our Annual 
Awards Dinner.

February was packed with 
fun events, Market Nights and 

educational Expos. TVIP was excited to win Honorable 
Mention at the Rotary’s Annual Chili Cook Off. Can’t 
wait to see how the team does next year!

TVIP’s signature event, The Braveheart Challenge, 
takes place every March. We get to observe Fire 
Departments from around the state who send teams 
to compete in Firematics drills. Local businesses, 
clubs and insurance partners also join in the fun by 
competing in our Braveheart Corporate Challenge. 
2018’s Challenge did not disappoint; we had a lot 
of fun while raising money to support The Scott 
Robertson Scholarship fund. Save the date for March 
30, 2019. We’ll be hosting our 3rd Annual Braveheart 
Challenge in Brownwood. Bring the whole family!

The 2018 Hurricane Season brought us 15 named 
storms, 8 hurricanes with 2 having a major impact. 
This past summer TVIP hosted its inaugural 
Hurricane Drive Thru events. We offered 
complimentary policy reviews and provided free 
Hurricane Guides. Many residents took advantage 
of these events and asked a lot of great questions! We 
plan to host our Hurricane Drive Thru events again 
next summer, keep an eye out for future newsletters 
with event dates and locations.

Robertson Rule #3 Have Fun! Work comprises at least 
40% of your time awake. Don’t mess it up being miserable. 
Looking back it’s safe to say we had a lot of fun in 
2018! Happy Holidays!



If you’ve called The Villages Insurance with a question 
about your coverage or to report a claim you’ve likely 
spoken to one of our fabulous Advisors in our Concierge 
Division. We’ve created a section just for this team in our 
Newsletter to help answer some of the questions they 
receive on a regular basis, perhaps you’ve asked the same  
questions yourself. 

Why is it important to update my mailing 
address as soon as I move here? 

Many of our clients come to The Villages® community to 
visit a friend, love it here so much they end up buying a home 
themselves! Often they buy their house here then go back to 
their “other” home to either sell or wait a few years then move 
into their Florida home after retirement. We can understand 
how through all the excitement of the move and enjoying 
their new life in Florida’s Friendliest Hometown® calling The 
Villages Insurance to update their mailing address isn’t exactly 
a top priority.  You’d be surprised how much returned mail we 
receive every month due to scenarios just like the one mentioned 
above.  We are so happy you’ve chosen to make our community 
your permanent home and want to make sure you receive your 
insurance updates and policies on time.  We certainly don’t 
want anyone to experience a lapse in coverage simply because 
premium updates and notifications couldn’t reach them in time 
after bouncing around the country trying to find its way to their 
mailbox. If you have any questions regarding your insurance 
policies please don’t hesitate to give us a call, we’re here to help!

CO N C I E R G E 
CO R N E R

TVIP CONCIERGE TEAM: 
Amber GeBaide, Julie Webb, Lorraine Dynda & Cindy Cathell

TVIP 
 COLLEAGUE 

APPRECIATION 
WEEK

Make no mistake, we appreciate the  
hard work our colleagues put in every day, 
along with their dedication in providing 
excellent care and service for our clients. 
During this week of gratitude we like to 

express our thanks through small trinkets such 
as individually packaged s’mores because  
‘We need S’more Colleagues like them’.  

We also take care to show our appreciation  
for our extended TVIP family; our colleagues’  

loved ones who support their role in  
our agency and community. 

THANKSGIVING 
FEAST WITH OUR 
TVIP FAMILY

MANAGING 
ADVISOR  
KERIANN 
VARNEY

TVIP TACO TRUCK WEDNESDAY
 

Finally ending the week with a catered Thanksgiving Luncheon. 

Do you have a favorite TVIP colleague you’d like to give a shout out to or fantastic service 
story you’d like to share? Please email us at TVIPSocial@TheVillagesInsurance.com,  

we’d love to help spread some good cheer this holiday season!



         
          
         
 

Brownwood™ n Colony Plaza n Lake Sumter Landing™ n Mulberry Grove n Pinellas Plaza n Southern Trace n Spanish Springs™

352-751-6622
Home. Auto. Life. Business. 

Having the right insurance agent doesn’t matter. 
Until it does.

Join us for our free
Monthly Workshops 
in lake sumter landing™ 
and Brownwood™.

These educational workshops touch on 
many popular topics that may be 
of interest to you, such as:
 n Annuities

 n Florida Insurance Essentials

 n Long Term Care

 n Workshop For Women

CAll toDAy to receive this month’s schedule

When was the last time 
you had your policies

reviewed by a professional?
Our Asset and Lifestyle Protection Team 
will provide you with a complimentary review 
of your current policy and plan documents.

Just grab the stack and bring them in!

September is

LIFE 
INSURANCE 
AWARENESS 

MONTH

“ You won’t be disappointed!”

Trusted. Hometown. Independent.
® ® ®

TVIP IN THE  
COMMUNITY

Ed Premo helping to gather supplies to send up to the 
panhandle for Hurricane Michael relief efforts.

After Hours Mingle at World of Beer — TVIP colleagues Monica 
Berdecio, Lisa Reilly, Lisa Faso, Darielle Spafford, Jen Duncan and company

Our Spanish Springs Team showing off their 
festive window display!

TVIP Retirement Specialist Group Client Appreciation Event at 
The Villages Polo Club — Lisa Reilly, Sandy Bass & Diana Johnson Running of the Squares in Brownwood!

The Villages Charter School Annual Buffalo  
Basket Auction — Monica Berdecio with her husband JP,  

Rose Connell, Erin Natalino, Matt and Sandy BassTVIP Family Polo Day

Insurance 101 — TVIP Advisor Victor 
Cordone speaking to a VHS Personal 

Finance class

Kristy Kefalides with her son Evan at  
The Village Angels Autism Walk.



Set realistic expectations. My parents used to say, hope for 
the best and prepare for the unexpected. That way, if something 
does happen during your holiday travel, you’ll be more prepared 
for it. Speaking of preparation, will you be traveling with jewelry? 
Verify your policy protects your jewelry while traveling, at your 
destination and exactly what your protection includes.

Comfort. A small neck pillow or blanket can make you feel 
more relaxed whether traveling by car or plane. Snacks are also a 
wise choice; don’t arrive hangry!

Plan ahead. Having a game plan before you depart will 
make your holiday travel experience better than if you wait until 
the last minute. Know where you’re going, give yourself plenty 
of time to get there. Have a back-up plan just in case something 
unexpected does happen. Even if you don’t end up using it, 
it’ll be nice to have it in your back pocket. Be sure to do your 
homework ahead of time. 

Most importantly, enjoy the people you are with this  
holiday season!  

DENISE 
HEGARTY

Personal 
Lines Advisor

—  T I P S  O F  T H E  T R A D E  —

TVIP Vital Signs
 NOVEMBER 2018
EDUCATIONAL WORKSHOPS 16 192   
PHONE CALLS RECEIVED  8,815 112,183   
POLICY CHANGES MADE 4,100  47,235  
CLAIMS HANDLED  483 6,040  
EMERGENCY RESPONSE TEAM CALLS  13 191
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OUR CORE PURPOSE 
We are dedicating our lives to building a retirement community  

where people ‘s dreams can come true.

OUR CORE VALUES 
We are a big company with a small company feel and family values.  

We believe the following values are critical to our success.   
We strive to promote these values and demonstrate our  
commitment to them with our words and actions daily.

HOSPITALITY 
“The taste of the roast is determined by the handshake of the host.” 

We believe in creating an atmosphere in every arena which is:  Of high 
quality, friendly, warm, comfortable, clean, honest, welcoming, and like 

home. We feel the importance and the responsibility of this presentation.

STEWARDSHIP 
We believe each associate acts as a steward of the resources of The  

Villages. Stewardship includes prudent decision-making and account-
ability. We each embrace the full measure of both freedom and respon-
sibility in the execution of our position. We choose to treat The Villages 

and all its resources as “ours” to nourish and protect.

INNOVATION AND CREATIVITY 
We provide opportunities for learning and newness. Residents,  
associates, and all helpers are encouraged to grow and change.  

We embrace personal and professional progress. We believe in corp  
rate innovation, risk taking, and “out of the box” thinking.

HARD WORK 
We are committed to excellence in all that we do. Our work ethic reflects 
a personal pride in our work and pride in our community.  We believe in 

exceeding everyone’s expectations with our effort and our results .  
We enjoy the good feeling derived from completing a job well done.

PURPOSE AND VALUES
THE VILLAGES CORE IDEOLOGY

ATTEND ONE OF OUR EDUCATIONAL WORKSHOPS!

Visit our website at  
www.TheVillagesInsurance.com  

to view workshop  dates, times and locations.

Space is Limited. 
RSVP Lisa Reilly 

to Reserve  
Your Seat Today!

352-751-6622

The Great Retirement Income Gap
Do your expenses exceed your expected retirement income?  

Join us to find out how you may offset those expenses, bridge the gap & help protect your future!

Understanding The Cost Of Lazy Money
Do you have lazy money? How much is it costing you and your loved ones?  

You may be retired but your money should keep working hard!

Myths Of Long Term Care
My health insurance will pay for my LTC needs.  I don’t need LTC insurance, my family will take care of me. Sound familiar? 

Time to set the record straight! Educate yourself on the difference between the MYTHS & FACTS of Long Term Care Insurance.

Long Term Care
Why is Long Term Care a “must-have” in your retirement plan.? Learn how you can protect your Family and Assets.

Women & Long Term Care
On average, women live 5 years longer than men. Women keep everything & everyone on time, on track & moving 

forward. Too often, women do not adequately plan ahead for their own LTC needs.  
Attend this workshop & face the future with even more confidence. 

Building A Stronger Retirement Foundation
Want to learn how to Enhance your Social Security Benefits, Maximize your Income and Reduce your Taxes?  

Then this is the workshop for you!

Annuities
Learn about the benefits of owning an Annuity. Tax deferred 

growth, Asset Protection, Lifetime Income, and more. 

Golf Car Safety Class
Golf Car Maintenance Tips,  

Safety on the Roadway, Insurance 101

PLAN TO TRAVEL THIS HOLIDAY SEASON?
Here are a few tips to help you make it to your destination safely while keeping your sanity 

WISHING YOU SAFE TRAVELS THIS HOLIDAY SEASON! — DENISE
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